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Foreword

Economic growth matters, but is just one facet of development. Policy makers are required to reconcile economic, social and environmental objectives to ensure that their country’s development path is sustainable and that the lives of its citizens improve.
OECD Multidimensional Country Reviews (MDCR) help governments identify the main constraints to more equitable and sustainable growth. Governments aiming for economic, social and environmental objectives need comprehensive and well sequenced strategies for reform that factor in the complementarities and trade-offs across policies. The MDCR methodology builds on the Sustainable Development Goals (SDGs) and takes a crosscutting, rather than a sectoral perspective, which allows for the discussion of policy interactions.
The MDCRs are composed of three distinct phases: Initial Assessment, In-depth Analysis and Recommendations, and From Analysis to Action. This approach allows for progressive learning and co-creation of reforms that fully respond to the country’s specific challenges and opportunities and come with guidance on implementation. The process conjugates expert policy analysis with participatory approaches including Foresight and Governmental Learning that involve actors from the private and public sectors, civil society, and academia. Analytical work is based on all available statistics on Thailand, including well-being, macro- and microeconomic data, at national, sectoral, household and firm levels, using both domestic and international sources. The analysis is also based on forecasts and indicators constructed in-house.
Benchmarking and comparison of results and experiences with other countries is a key element of the OECD method. For each MDCR a set of comparator countries is identified that includes regional peers, countries from other regions with similar structural characteristics, OECD members, and aspirational peers. Throughout the report, whenever relevant and subject to data availability, Thailand is thus compared with a set of benchmark countries in Asia (China, Indonesia, Korea, Malaysia, the Philippines, Singapore and Viet Nam) and beyond (Colombia, Mexico, Poland, South Africa and Turkey).
The MDCR of Thailand – Volume 1 “Initial Assessment” builds on the SDGs’ structure of People, Prosperity, Partnerships, Planet and Peace. It identifies the main barriers to further inclusive development and provides a first set of high-level policy recommendations. The report highlights that tackling informality and inequality, boosting productivity, improving management of natural resources and reforming institutions should be at the core of Thailand’s development strategies.
This MDCR is designed to help Thailand formulate these development strategies, and identify and support the policy reforms needed to achieve further sustainable and inclusive development. This first volume presents a broad diagnosis of a range of constraints to development and a first set of high level recommendations. Forthcoming volumes will present a more in-depth analysis of the main constraints, with more specific recommendations for reform and suggestions for action. These analyses support Thailand’s own development agenda towards achieving a brighter future for its citizens.
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Editorial

Thailand has made impressive progress over the past several decades, both in economic and social terms. Sustained strong growth and a rapidly modernising economy have turned Thailand into an upper-middle income country with Bangkok as a strong urban centre. Economic success has brought impressive social advancement. Based on national definitions, poverty has plummeted from 60% in 1990 to 7% today, while education and health services have considerably expanded and improved.
These achievements have brought a new set of challenges. Rising prosperity has not been shared equally across the country and economic transformation needs a boost. More than half of the working population is in precarious jobs. The creation of new activities replacing low-productivity ones has slowed in recent years, and rural migrants and urban poor lack the skills required for modern jobs. While Bangkok’s success as a metropolis has been key to Thailand’s transformation, thriving secondary cities are needed to develop new sources of growth and make progress on the Sustainable Development Goals.
Today, Thailand strives to achieve a sustainable development path that could benefit all, reinvigorate economic transformation and reduce multifaceted inequalities. The “National Strategy 2036” and “Thailand 4.0” attest to these ambitions. In doing so, Thailand will need to adapt to an ageing society, while developing new engines for further economic transformation and new approaches to overcome regional inequalities and ensure well-being for all. Environmental disasters, particularly those related to water, will continue to challenge Thailand’s ability to manage prevention and effective service delivery.
Experience shows that development is not about getting everything right, but about getting right what matters most. This Initial Assessment of the Multi-dimensional Country Review (MDCR) endeavours to identify the challenges and key constraints that Thailand must overcome to succeed, and offers a number of high-level policy recommendations. To move ahead, Thailand will need to tackle informality, boost productivity across all regions and improve the management of natural resources, particularly water. Progress on all of these fronts requires a more effective government, which today is held back by an overly complex organisation and is insufficiently adapted to delivering quality services in all regions. The next volumes of the MDCR will provide further suggestions for action to address these challenges.
This report represents a truly multidisciplinary effort involving several OECD directorates and committees and combining economic, social, statistical, environmental and institutional expertise. It comes as a precursor to a broad Country Programme between Thailand and the OECD that will span three years and involve a wide range of reviews and OECD instruments.
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Facts and figures of Thailand(2016 unless noted otherwise, numbers in parentheses refer to the OECD average or total OECD)


	People: Towards better lives for all












	
Population (millions)


	
68.8


	
(1 289.9)


	
Life expectancy (years)


	
75.1


	
(80.3)





	
Under 15 (%)


	
17.7


	
(18.1)


	
Men


	
71.4


	
(77.7)





	
Over 65 (%)


	
10.9


	
(16.3)


	
Women


	
78.9


	
(82.9)





	
Urban population (% of total)


	
51.5


	
(80.5)


	
Health care expenditure, public and private (% of GDP)


	
4.1


	
(12.3)





	
Income inequality (Gini coefficient)


	
43.1


	
(31.8)


	
Education outcomes: PISA 2015 score average of reading, math and science


	
415


	
(492)





	
Poorest / richest region GDP per capita


	
5.8


	
(2.8)


	
Education expenditure, public (% of GDP)


	
4.1


	
(5.3)





	
Unemployment rate (% of total labour force, national estimates)


	
1.0


	
(6.3)


	
Labour force participation rate (% of total population ages 15-64, national estimates)


	
75.5


	
(71.3)





	
Youth unemployment rate (% of total labour force, ages 15-24, national estimate)


	
4.9


	
(13.9)


	
Men


	
83.5


	
(79.8)





	
Informal employment (% of total labour force)


	
55.6


	
-


	
Women


	
67.9


	
(63.1)





	
Firms with female top manager (% of firms)


	
64.8


	
(15.8)


	
Share of women in parliament (% of seats in national parliaments)


	
6.1


	
(28.2)










	Prosperity: Boosting productivity












	
GDP in current billion USD


	
406.8


	
(47 394)


	
Share of GDP: Agriculture (%)


	
8.3


	
(1.5)





	
GDP growth (annual %)


	
3.3


	
(1.7)


	
Industry (%)


	
35.8


	
(24.3)





	
GDP per capita, PPP (constant 2011 international $)


	
15 682


	
(38 725)


	
Services (%)


	
55.8


	
(74.2)





	
GDP per capita growth (annual %)


	
2.9


	
(1.1)


	
Gross domestic expenditure on R&D (% of GDP)


	
0.6


	
(2.4)





	
Exchange rate (THB per USD, annual average)


	
35.3


	
-


	
Fixed broadband subscriptions (per 100 people)


	
10.7


	
(29.9)





	
Exports of goods and services (% of GDP)


	
68.5


	
(27.8)


	
Current account balance (% of GDP)


	
11.7


	
(0.1)





	
Imports of goods and services (% of GDP)


	
53.7


	
(27.2)


	
Travel services revenue (% GDP)


	
11.9


	
(1.6)





	
Gross FDI inflows (% of GDP)


	
0.4


	
(2.3)


	
Tertiary educational attainment 25-64 year-olds (%)


	
16.0


	
(35.5)










	Partnerships: Sustainably financing development












	
General government revenue (% of GDP)


	
21.9


	
(42.2)


	
General government total expenditure (% of GDP)


	
21.3


	
(43.8)





	
General government tax revenues (% GDP)


	
18.2


	
(34.3)


	
Domestic credit to private sector (% of GDP)


	
147


	
(147)





	
Public debt, total (% of GDP)


	
41.7


	
(85.6)


	
Total foreign exchange reserves (% of total external debt)


	
141


	
-










	Planet: Conserving nature












	
Land area (thousand sq. km)


	
511


	
(344 044)


	
Agricultural land (% of land area)


	
43.2


	
(34.2)





	
Forest area (% of land area)


	
32.1


	
(31.3)


	
Arable land (% of land area)


	
32.9


	
(11.2)





	
Total primary energy supply (TPES) per capita (toe)


	
1.9


	
(4.1)


	
CO2 emissions from fuel combustion per capita (tonnes)


	
3.6


	
(9.4)





	
Renewables (% of TPES)


	
19.2


	
(9.7)


	
Fine particulate matter concentration (PM2.5, μg/m3)


	
26.4


	
(15.2)





	
Annual freshwater withdrawals, total (% of internal resources)


	
26


	
(10.1)


	



	



	











	Peace: Strengthening governance












	
Share of public sector employees in total employment


	
8.9


	
(17.7)


	
Corruption perceptions index


	
35


	
(69.2)





	
Intentional homicides (per 100 000 population)


	
3.5


	
(3.6)


	
% of population who feel safe walking alone at night


	
68


	
(71.4)







	
1. Gini coefficient for household disposable income as in Solt (2016). 2. Comparable OECD data not available. 3. Includes social security contributions. 4. Includes general government and state-owned enterprises debt. 5. Public sector employees include all government sector employment plus employees of publicly-owned resident enterprises and companies, operating at central, state (or regional) and local levels of government. 6. Index ranges from 0 (highly corrupt) to 100 (very clean).



	
Last year available when other than 2016 or not explicitly mentioned is marked with: * for 2015, ** for 2014, *** for 2013. The average OECD poorest-richest region GDP per capita ratio based on 2012 and 2013 values. The average OECD tertiary education attainment ratio is based on 2015 and 2016 values.



	
Source: Calculations based on data extracted from the databases of the following organisations: OECD, Gallup World Poll, International Energy Agency, Transparency International, World Bank, International Monetary Fund, World Values Surveys, and various national sources







Executive summary


	Structural change is needed to create more quality jobs and overcome regional imbalances


	Better provision and funding of social protection is key given ageing and pervasive informality


	Environmental conservation and disaster risk management should be prioritised





Structural change is needed to create more quality jobs and overcome regional imbalances


Since 1970, Thailand’s GDP growth per capita has averaged 4.2% per year in purchasing power parity terms. In 2016, income per head stood at 42% of the OECD average. Nevertheless, faster growth is needed for Thailand to reach its goal of high-income status by 2036. This calls for structural reforms to boost economic potential and inclusiveness, by improving education and skills training in all regions, fostering innovation, facilitating domestic competition, reducing cross-border barriers and accelerating public spending on infrastructure. Overcoming past implementation challenges requires strengthening institutions to ensure the delivery of the critical reforms outlined in the 12th Plan (2017-2021).



GDP per capita in per cent of OECD average, computed at 2016 PPP USD


[image: graphic]

Source: Conference Board and OECD calculations.
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Better provision and funding of social protection is key given ageing and pervasive informality


Extreme poverty has largely been eliminated but disparities remain. The fragmented social security system does not adequately protect the large informal and precariously employed labour force, and many elderly are at risk of poverty. Better social security and pension coverage is essential for inclusive growth. While public finances are presently in robust shape, gradual revenue increases will be called for to fund rising pension and healthcare outlays amid a rapidly ageing population and a declining workforce. Inducing greater formal labour market participation will be key to expand social protection and boost tax revenue.



Elderly dependency ratio


[image: graphic]

Source: UN Population projections, 2017 revision.
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Environmental conservation and disaster risk management should be prioritised


Economic development has exerted a heavy environmental toll. Despite recent improvements, notably with reforestation, Thailand has to further enhance the management of its natural resources to safeguard sustainable development. Rapid urbanisation has put pressure on water resources and water quality. Water management needs to become more effective to minimise damage from droughts and floods. Solid waste has grown considerably, most of which is poorly managed. Policies to better mitigate and adapt to climate change are necessary to meet agreed international commitments and minimise economic and social losses.



CO2 emissions per unit of GDP


[image: graphic]

Source: IEA (2017), CO2 Emissions from Fuel Combustion 2017 Edition.
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	Key constraints for socio-economic development and policy recommendations








	
Key constraints and related outcomes


	
Selected policy recommendations







	
Chapter 1: People – towards better lives for all





	
Informality remains widespread and informal workers are not well covered by the social protection system.


	
Encourage formalisation through tax and regulatory measures. Harmonise social protection schemes and streamline procedures.





	
Pension arrangements do not prevent old-age poverty and will become even more inadequate as the population ages.


	
Index the non-contributory allowance for older people to minimum required living costs.





	
Basic education outcomes fall short of global benchmarks.


	
Strengthen teacher capacity, curriculum coherence, student assessment procedures and ICT use in schools.

Improve access to quality pre-school education.





	
Tertiary and vocational education does not adequately equip students with the necessary skills required by industry.


	
Expand co-operation between vocational institutions, the private sector and academia to improve course development and incentivise enrolment in the disciplines most demanded by the labour market.





	
Chapter 2: Prosperity – boosting productivity





	
Slow economic transformation within sectors, notably agriculture, and across the economy holds back productivity growth.


	
Invest in lifelong learning and skills training.

Upgrade business skills and foster greater ICT use in agriculture.





	
Low innovation and research with limited commercialisation potential adversely affect competitiveness and productivity.


	
Ensure coordination and reduce institutional overlap in the innovation system.

Boost public R&D spending to no less than 1.5% of GDP by 2021, as planned.





	
SME access to financing is costly and constrains development.


	
Create a special lower-cost bourse in the Thai stock exchange.

Ensure effective co-ordination across existing agencies responsible for SMEs development and promotion in the delivery of financial and other support.





	
Some cross-border barriers to services trade and investment remain significant, notwithstanding ongoing liberalisation in the context of ASEAN.


	
Review regulations on foreign business operations including restrictions on foreign firms’ entry and movement of people.





	
Chapter 3: Partnerships – sustainably financing development





	
Despite a sound fiscal position, current revenue will not suffice to fund commitments over the medium term. Further improvements to the tax mix are needed to foster growth and competitiveness.


	
Continue fiscal prudence and increase revenue to fund impending commitments by boosting tax efficiency, increasing compliance and relying more heavily on less distortive tax bases.





	
Inefficient infrastructure financing increases costs, while public-private partnership (PPP) policies are not boosting private investment.


	
Make greater use of alternative financing sources such as infrastructure bonds priced in Thai baht.

Align PPP policies with the OECD’s Principles for Public Governance of PPPs.





	
The public cost of healthcare and pension systems will grow and become increasingly unaffordable.


	
Invest in preventive and primary care as well as promote healthy lifestyles. Reduce exemptions to healthcare co-payments.

Increase the pensionable age in line with improving life expectancy.





	
Chapter 4: Planet – conserving nature





	
Highly fragmented water management is leading to overlapping responsibilities, conflicting interests and a lack of co-ordination.


	
Ensure effective co-ordination across existing agencies, at all levels of governance.





	
The repeated pattern of floods and droughts causes loss of life and economic disruption.


	
Improve disaster prevention and response capacity at the local level.





	
Environmental quality of life is undermined by insufficient progress on air and water pollution, and waste generation.


	
Make polluters pay more directly, for example via wastewater tariffs based on water usage.





	
Current power sector plans may lock Thailand into a more carbon-intensive path.


	
Step up investment in renewables and consider increasing environmental taxation.





	
The governance framework does not sufficiently integrate environmental concerns into public plans and policies.


	
Carry out Strategic Environmental Assessments more frequently and effectively.





	
Chapter 5: Peace – strengthening governance





	
Institutional capacity to implement reform falls short, including with respect to co-ordination across ministries and agencies.


	
Review the size, role and responsibilities of ministries. Clarify public service delivery responsibilities across levels of government.





	
Imbalance between central and local governments hinders policy reform.


	
Pursue decentralisation by empowering local administrations to effectively provide services.





	
Competition legislation has not been adequately enforced.


	
Strengthen the capacity of the Trade Competition Commission and ensure its membership reflects various stakeholder interests.





	
Continuing government efforts to reduce corruption are needed.


	
Further strengthen existing integrity measures and streamline the anti-corruption mandates of various institutions.













Overview


Thailand has made remarkable socio-economic progress over the past several decades. Sustained strong growth has turned it into an upper-middle income country, brought down poverty and delivered advances in a number of well-being dimensions. Even so, rising prosperity has not been shared equally across the country. Today, Thailand strives to pursue a development path to benefit all, seeking to reinvigorate economic transformation and reduce multifaceted inequalities in the face of a rapidly ageing population and technological change. This overview presents Thailand’s development from a comparative and historical perspective and assesses performance across a range of well-being outcomes. On the basis of the analysis in the subsequent chapters, which cover the five critical areas of the Sustainable Development Goals – people, prosperity, partnerships, planet and peace – the overview identifies the key constraints facing policy makers in their pursuit of inclusive development.



Thailand is striving to realise an ambitious long-term development vision. Strong growth since the 1970s enabled the country to join the group of upper-middle-income economies in the early 2010s and has seen Thailand perform well in many areas. Poverty has plummeted and well-being has improved considerably, notably with respect to health and education. At the same time, economic development has taken a toll on the environment and the benefits of prosperity have not been shared evenly nationwide. Moreover, a very large share of the labour force remains in informal work. Moving forward, Thailand needs to achieve faster but also more inclusive economic growth, while contending with demographic and other challenging structural transitions.

The Multi-dimensional Country Review (MDCR) is being undertaken to support Thailand in achieving its development objectives. It consists of three phases and reports. This first volume builds on the 2030 Agenda for Sustainable Development and its Sustainable Development Goals (SDGs) to identify the main constraints to achieving inclusive sustainable development. The second review phase will consist of an in-depth analysis of those constraints to formulate more detailed policy recommendations that can be integrated into Thailand’s development planning processes. The third and final phase of the MDCR will focus on moving from analysis to action.

This overview describes Thailand’s performance across well-being dimensions and brings together the results of the thematic chapters to identify the key constraints to development. First, it outlines the history and context of Thailand’s development and describes the country’s vision for the future. Second, it presents performance across a range of well-being indicators. The overview then draws lessons from the subsequent five thematic chapters, which follow the five Ps of the 2030 Agenda: People, Prosperity, Partnerships, Planet and Peace. The final section reviews the key transitions needed for Thailand to achieve its development ambitions. Whenever relevant and subject to data availability, Thailand is compared with a set of benchmark countries in Asia (China, Indonesia, Korea, Malaysia, the Philippines, Singapore and Viet Nam) and beyond (Colombia, Mexico, Poland, South Africa and Turkey).


A brief history of Thailand’s development

Thailand has developed from a feudal trading hub connecting South with East Asia in the 18th and 19th centuries into a rapidly modernising urban economy. Remarkable progress has been made since the introduction of constitutional rule in 1932, but several challenges remain.

The second half of the 20th century saw rapid economic expansion and transformation towards an urban economy dominated by manufacturing and services. Building on reforms promoting openness and investment in the 1960s, the composition of Thai exports shifted from mainly agricultural base materials to electronics and textiles. Tourism has boomed since the 1970s, resulting in revenues of USD 9 billion or some 5% of GDP as of 1995. This transformation was driven largely by Thailand’s urban centres, which offered jobs and higher living standards. By the mid-1990s, 18 million citizens (30%) resided in urban areas, up from 7 million in 1970. Productivity rose fast and continued to propel the economy as urban jobs replaced rural ones.

The Asian financial crisis of the late 1990s hit Thailand hard (Figure 1) and highlighted shortcomings, but became an opportunity to improve economic management and governance. Capital account liberalisation in the 1980s and early 1990s facilitated inward foreign investment, but limited regulatory capacity constrained the government’s ability to rein in risky investments and corporate cronyism. At the same time, human capital emerged as a weakness, as real wages increased faster than educational attainment. This caused many Thai and foreign firms to relocate to countries with cheaper and often better educated labour. As foreign exchange reserves dwindled and business sentiment turned sour, the baht collapsed in mid-1997 amid substantial capital flight, causing a deep recession. This cycle was soon repeated elsewhere in key emerging Asian economies, an event now known as the Asian financial crisis of 1997-98. The lessons learnt from the crisis have guided Thai economic policy in subsequent years, leading to substantial structural reforms.




Figure 1. Per capita incomes have soared, but the share of formal employment has progressed less


[image: graphic]

Source: World Bank (2017a), World Development Indicators database; Conference Board (2017), Total Economy Database, May.


StatLink  http://dx.doi.org/10.1787/888933691249



With an enhanced policy framework in place, robust growth resumed, and the economy was better prepared to weather the global financial crisis in 2008 and periodic natural disasters. Post-Asian financial crisis reforms included strengthening public finances, establishing a more prudent financial system by restructuring banks, restoring business confidence through debt forbearance, rebuilding foreign exchange reserves, introducing inflation targeting and diversifying the economy by developing the services sector. By the mid-2000s, Thailand had regained pre-crisis levels of GDP per capita. Exports continued to pull the economy forward, reaching 70% of GDP by 2008. The share of high-tech products – including automobiles, electronics and electrical appliances – and that of processed agricultural products has increased. However, exports slowed down in the context of the global financial crisis in 2008 and the devastating floods in 2011. Even so, the economy continued to grow, albeit more slowly in recent years. Thailand has become an integral part of global value chains (GVCs) for automobile and electronics, which account for some 30% and 20% of total manufacturing output respectively, up from about 10% for both sectors in 1996.

Economic success has brought impressive social progress. Poverty has plummeted from 60% in 1990 to 7% today measured against the national poverty line, while social services in education and health have expanded considerably and improved. The introduction of the Universal Health Coverage Scheme in 2002 represented a major step towards basic social protection for all, including those living in informal circumstances, and was complemented by the introduction of a universal monthly old-age allowance for the elderly in 2009.

However, as transformation slowed, social and regional imbalances came to the fore. The share of those in precarious employment stagnated at around half of the working population following the mid-2000s, after falling from 70% in the late 1980s, when records started. This reflects the high share of poor agricultural workers in rural areas and significant urban informality. The creation of new activities replacing low-productivity employment has slowed down and the skills required for modern urban jobs exceed those of rural migrants and the urban poor. Today, only 11% of Thai citizens say that they can live comfortably with their current income (Gallup, 2017). While Bangkok’s success as a metropolis has been key to Thailand’s transformation, the country suffers from a lack of booming secondary cities. Such cities could provide more urban opportunities and help overcome the territorial disparities in household income and consumption that remain, with sizeable pockets of poverty in the Northeast, North, and South regions.

Over the past several decades, Thailand has seen frequent political changes. Since Thailand became a constitutional monarchy in 1932, it has had 20 different constitutions, oscillating between democratic participation and elite rule, while slowly adding elements of regional decision-making to a traditionally highly centralised state. The slower pace of economic transformation, quality job creation and reduction of regional inequalities in the new millennium has put pressure on the political system, and on the ability of the state to respond to the growing need for better public services and environmental management.




Future challenges and Thailand’s development ambitions


Moving forward, Thailand will need to adapt to an ageing society, while developing new engines for further economic transformation and approaches to overcome regional inequality. The share of the population over the age of 65 is set to double from 15% to 30% between now and 2030. With around half of Thailand’s workforce still in precarious employment, public finances will be under growing pressure and many elderly people at risk of poverty.

Environmental disasters, particularly those related to water, will continue to challenge Thailand’s ability to manage prevention and effective service delivery. The cost of floods averaged over THB 6 billion (nearly USD 190 million) per year between 1989 and 2013, and is likely to increase given climate change.

Meanwhile, continuing regional integration provides significant opportunities, while the broader international environment presents challenges. Southeast Asia will remain among the world’s most dynamic economic regions for the foreseeable future and ASEAN integration will open up new opportunities for Thailand. However, regional integration will also create challenges through intensified foreign direct investment (FDI) and trade competition with regional peers, notably the Philippines and Viet Nam. Uncertainties about global economic prospects point to the need for resilience in the event of another financial crisis or slowdown, or geopolitical shocks.

Three frameworks outline Thailand’s official strategic development ambitions in response to these challenges and reflect citizens’ aspirations. Strategy Thailand 2036 sets out a vision of a fast-growing economy, with a targeted growth rate of 5-6% per year, and full achievement of the 2030 SDGs. Building on a long tradition of development planning, the 12th National Economic and Social Development Plan (2017-2021) (12th Plan) translates this broad vision into more concrete goals and reforms (NESDB, 2016a). Thailand 4.0 presents a desired future economic model for a more innovative, inclusive and sustainable economy and encapsulates the key objectives of the Strategy and the Plan. The aspirations of a small sample of citizens have been collected as part of this review and reflect similar hopes (Box 1).



Box 1. Thailand 2036 and citizens’ vision for the future


To increase policy continuity from one administration to the next, the government has recently ratified the National Strategy Preparation Act 2017. The National Strategy spans 2017 to 2036, and aims to make Thailand a high-income economy enjoying “security, prosperity and sustainability” based on the sufficiency-economy philosophy. The National Strategy sets out the agenda for economic, social and administrative development. It rests on six key pillars: national security, creation of equal opportunity and society, building competitiveness, human capacity building, improving quality of life and the environment, and balance...
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