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Foreword


Brazil’s supreme audit institution
(SAI), the Tribunal de Contas da União (TCU), has a distinctive mandate to shape the underpinnings
of good governance. TCU is responsible for examining public accounts to hold officials accountable,
and its performance audits and evaluations have a direct bearing on the effectiveness, efficiency
and economy of government. In this role, TCU is a critical inducer of change in the Brazilian
government towards better governance in a complex and fluid policy environment.

The objective evidence, recommendations
and advice that are a result of TCU’s work are critical inputs for informed policy making, more
effective programme implementation, and ultimately, better outcomes for citizens. This role is
crucial given the governance challenges Brazil currently faces. Brazil’s tax revenue and public
expenditure are high amongst Latin American and Caribbean and OECD member countries. Nonetheless,
low trust and satisfaction among citizens, fanned by corruption scandals and under-performing
programmes, signals the need for a greater understanding about underlying problems and opportunities
for improvement. TCU, as a purveyor of insight and foresight into the root of challenges and
potential solutions, can play a vital role in improving how government works to restore citizens’
trust.

This report advances the premise that
successful policy outcomes depend on not only effective implementation, but also on the
policy-making process itself to ensure the coherence, sustainability and long-term vision of the
public sector. The report draws from OECD and TCU’s collaboration on the role of SAIs in
contributing to good governance, culminating in the flagship publication, “Supreme Audit
Institutions and Good Governance: Oversight, Insight and Foresight,” which demonstrates how SAIs can
more effectively contribute to good governance across the policy cycle. This report assesses how TCU
can leverage its unique and horizontal view to induce changes in how policies are designed,
implemented and evaluated.

To do so effectively requires TCU to
orient aspects of its work towards understanding how the Centre of Government (CoG) – central
entities in the executive branch responsible for policy making – can more effectively foster
coherence, efficiency and standardisation across government. For instance, TCU could identify areas
of fragmentation, overlap and duplication of programmes that can lead to waste and inefficiency
across government. It could also employ its horizontal perspective to strengthen long-term planning,
sustainable budgeting and evaluation of national goals, including improved co-ordination of key
actors.

Elaborating on this concept, the report
focuses on four key governance functions that are critical to both the design and execution of
policies that can improve the fiscal, economic, social and environmental conditions within Brazil,
namely: 1) mechanisms for policy coherence, 2) strategic and sustainable budgeting, 3) effective
internal control and risk management and 3) meaningful evaluation that leads to improvements in
policies and programmes.

The Executive Branch takes the lead on
these functions in both design and implementation. Yet, TCU can take steps to ensure that its audit
and advisory work offer sound evidence and insights to strengthen governance
processes.
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Executive summary


Supreme audit institutions (SAIs) have a unique mandate in
government for ensuring that policies are well-informed, coherent and forward-looking. In the last
decades, many SAIs have embraced a role that goes beyond traditional oversight and holding
governments accountable for public expenditures. These SAIs have become critical purveyors of
insight and foresight for policy makers through new approaches to audits and advisory work. Their
evolution reflects a drive towards more informed policy making, particularly within the Centre of
Government (CoG), as well as evidence-based programme delivery to ensure citizens’ needs are
met.

This report highlights opportunities for Brazil’s Federal
Court of Accounts, the Tribunal de Contas da União (TCU), to strengthen its capacity to support good
governance through its audits, evaluations, supervisory proceedings and co-ordination across the
public sector. TCU is well-advanced in this area, yet opportunities remain for it to further
integrate principles and concepts of good governance into its audits and other areas of work. Chapter 1 describes over-arching
institutional challenges and actions TCU can take to lead by example and improve its own governance,
including the following:


	
1.1. TCU could ensure that the formulation of its strategic
plans enable it to tackle systemic and emerging risks to society over the medium and long-term;



	
1.2. TCU could continue strengthening its capacity and
internal co-ordination to improve its horizontal view on cross-cutting issues and remain responsive
to emerging risks; and



	
1.3. TCU could enhance its monitoring and evaluation
techniques in order to generate, measure and communicate financial and non-financial impacts of
cross-cutting audit activities.





Chapters 2
to 5, described below,
look to TCU’s audit environment and illustrate how TCU could better support four governance areas
that present some of the most pressing challenges for the Brazilian government, including: 1)
creation of policy coherence, 2) strategic and sustainable budgeting, 3) internal control and risk
management and 4) monitoring and evaluation.



Auditing for greater policy coherence and co-ordination across Brazil’s
federal government


The size and complexity of Brazil’s government, which involves
numerous entities with decision-making authority at the federal level, poses challenges to ensuring
coherence and co-ordination in the formulation, implementation and evaluation of policies and
programmes. The government has made some efforts to improve in this area, and TCU has looked at
institutional mechanisms for promoting coherence and assessing the role of the CoG to strengthen
coherence in government. Building on these efforts, OECD recommends the following:


	
2.1. TCU could more systematically assess institutional
mechanisms for coherence, including the capacities of audited entities to constructively communicate
and co-ordinate with entities relevant to the achievement of interrelated policy goals; and



	
2.2. TCU could develop a body of audit work to assess policy
interactions and policy effects across government, beginning with a pilot review of fragmentation,
overlap and duplication of programmes in key sectors.









Auditing for a more strategic and sustainable budget


The budget is a critical policy document, as it lays out
objectives, multi-year priorities and resource allocations. In Brazil, policy makers in charge of
proposed budgetary reforms, which focus on greater fiscal responsibility and limiting expenditure,
will require objective information about the effectiveness and efficiency of policies and
programmes. TCU has been active in this space, including audits of Brazil’s budget system. To help
ensure a more sustainable and strategic budget in Brazil, the OECD recommends the following:


	
3.1. TCU could encourage more meaningful medium-term
perspectives in the budget by (a) auditing overall performance of multi-year sectoral plans, and (b)
highlighting key findings on the alignment of annual budgetary allocations with multi-annual
priorities;



	
3.2. TCU could help to improve the reliability of evidence and
information for making performance-based budgetary decisions through assessments of key areas, such
as expenditure programmes funded by earmarks and the effectiveness of operational cost
measurement;



	
3.3. TCU could enhance its contributions to the dialogue on
fiscal discipline by periodically assessing in-year progress reports to discern how adjustments to
fiscal targets and plans affect the achievement of goals; and



	
3.4. TCU could further assess whether adequate institutional
procedures and safeguards are in place to ensure the quality, reliability and sustainability of
budget forecasts and medium-term projections.









Auditing for a stronger internal control system and risk management
function


A key function of good governance is an internal control
system and risk management function that supports government in the achievement of its policy
objectives. In Brazil, the internal control system is continually evolving, yet recent corruption
scandals and places greater urgency for continued and lasting change towards a culture of integrity
in the Brazilian government. To support a strong internal control system and risk management:


	
4.1. TCU could strengthen the effectiveness and consistency of
internal control and risk management approaches across government by identifying and communicating
systemic and high-risk areas for central entities to address;



	
4.2. TCU could induce managers to overcome implementation
challenges for further institutionalising key risk management and control activities; and



	
4.3. TCU could strengthen the capacity of government to
prevent fraud and corruption through audits and guidance that ensure the effectiveness of policies
and use of tools, such as data analytics.









Auditing for more effective and efficient government-wide monitoring and
evaluation


Monitoring and evaluation (M&E) is a management tool to
create and use evidence for better policy making. M&E in Brazil is decentralised, and guidance
has historically pertained to evaluations in the context of the multi-annual plan. The 2016
establishment of the Monitoring and Evaluation Committee of Federal Public Policies, is a step
forward; however, there is still a need for more systematic and higher-quality information on the
results of programmes. OECD recommends the following:


	
5.1. TCU could strengthen the effectiveness of M&E across
government by further emphasising the role of the CoG and the need to further standardise
results-based management;



	
5.2. TCU could induce improvements in institutional and
programme evaluations by auditing entities’ readiness, capacity and indicators to manage for
results; and



	
5.3. TCU could assess the communication and coordination
mechanisms, including interoperability of information and data systems, to improve M&E of
cross-cutting government policies and programmes.










Chapter 1. Strengthening the contributions of TCU to good governance in
Brazil


Supreme audit institutions (SAIs) face
a demanding auditing environment, where governance challenges persist and consistently present new
risks. In this context, SAIs must remain flexible and responsive to changes and emerging risks in
their own planning and auditing. This chapter explores opportunities for the Tribunal de Contas da
União (TCU), Brazil’s SAI, to make improvements to its own strategy and operations in order to more
effectively contribute to good governance in Brazil. This includes a greater focus on the
institutional characteristics that position TCU to better support the policy cycle – formulation,
implementation and evaluation – with evidenced-based solutions and insights that focus on long-term
policy outcomes. This chapter explores steps that TCU can take to ensure it systematically upholds
the principles of good governance in its own work, including its strategies, audit programming and
internal mechanisms for monitoring and evaluation.






1.1. Introduction


In recent years, Brazil has experienced high tax revenues and
spending, yet citizen satisfaction and trust in government remains low. There are opportunities for
entities across the federal government to be more accountable to citizens by creating policies and
programmes that use public resources responsibly. In addition, addressing governance challenges
requires evidenced-based solutions and an openness to improve approaches across the policy cycle.
The Tribunal de Contas da União (TCU), as Brazil’s SAI, plays a central role in this process,
supporting policy makers and government managers to adopt policies that are effective, efficient and
economical.

SAIs, regardless of their model, can contribute to more
evidence-based policy making and improvements in governance. For instance, the United States
Government Accountability Office (Westminster model) offers insights to reduce duplication,
fragmentation and overlap in government. Portugal’s Court of Accounts (Court model) reviewed the
adequacy of internal audit and control in state-owned enterprises, leading to a more systematic
establishment of audit boards. The Netherlands Court of Audit (Board model) compared the quality of
underlying assumptions of budgetary decisions to point to the inability of a government merger to
reap the expected financial gains. TCU makes its own unique contributions to good governance, as
described in subsequent sections.

The International Standards for Supreme Audit Institutions
(ISSAI) highlights how SAIs can be responsive to changing environments and emerging risks, including
risk assessments of the audit environment and developing a work programme that is responsive to
society’s changing needs (ISSAI 12) (INTOSAI, 2013a). This chapter discusses how TCU can more
closely align its work with ISSAI 12 and the selected international principles below, chosen for
their pertinence to an SAI’s contributions to better governance in a complex policy making
environment with cross-cutting issues. Particularly relevant principles for this chapter
include:


	
Demonstrating ongoing relevance to citizens, Parliament and
other stakeholders by being responsive to changing environments and emerging risks (Principle
5);



	
Enabling those charged with public sector governance to
discharge their responsibilities in responding to audit findings and recommendations and taking
appropriate corrective action (principle 3);



	
Being a credible source of independent and objective insight
and guidance to support beneficial change in the public sector (4) and communicating effectively
with stakeholders (6).





This chapter assesses TCU’s current activities in relation to
these principles, and suggests opportunities for maximising TCU’s contributions to more efficient,
effective and economic policy making in Brazil. In general, the chapter illustrates how TCU has a
strategic planning process that is forward-looking and comprehensive, but opportunities remain for
further operationalising concepts of good governance and ensuring that TCU operations are well
aligned with the highest governance risks.






1.2. Overview: Good governance in Brazil and the role of TCU




Good governance through better policies, programmes and services in
Brazil


To understand how TCU can better contribute to good
governance, it is first necessary to define the term for purposes of this report. “Good governance”
is the optimisation of the institutional arrangements and processes used to formulate, implement and
deliver policies, programmes and services to benefit citizens and society. It is the determinant of
policy outcomes that bear impact on economic growth, productivity, equality and environmental
management, amongst other areas needed for overall well-bring. Good governance assures that the
mechanisms driving the policy cycle in formulation, implementation, and monitoring and evaluation
are operating effectively, efficiently and economically, and are underpinned by broader governance
principles such as rule of law, transparency, integrity and accountability (OECD, 2016a).

Improving policy-making processes towards good governance, and
thus outcomes, relies on a whole-of-government approach from actors across branches of power, as
well as civil society. This refers to the institutional structures and networks that enable the
state to achieve coherence in strategy, policy and purpose, without inefficiencies, fragmentation,
redundancies and overlaps. It requires adequate systems of co-ordination and checks and balances.
This includes a strategically agile Centre of Government (CoG), a functioning Legislature and
independent external and internal control. Collectively, over time, entities that make up the CoG
should articulate and implement a long term, big-picture strategic vision for the country aimed at
sustaining prosperity and well-being for its citizens, the economy and society.




A spotlight on the Centre of Government and co-ordinated approaches to
good governance


To ensure that public expenditure is used to drive
improvements in economic and social outcomes, the CoG has a unique position and responsibility for
co-ordinating government to this end. The CoG is the administrative structure that serves the
Executive (President or Prime Minister, and the Cabinet collectively). Often the CoG is made up of
more than one unit, fulfilling different functions. The CoG can include other core institutions at
the “Centre” that directly support whole-of-government functioning, and usually exercise some
oversight of ministries’ activities.1
 CoGs in OECD member countries fell into the spotlight during fiscal and economic crises of
the last decade. In a context of multidimensional policy issues, CoGs are increasingly responsible
to ensure a more co-ordinated approach to governance (OECD, 2014a).

In Brazil, the institutions that generally constitute the CoG
consist of the Presidency (Casa Civil), the Ministry of Finance
(Ministério da Fazenda, MF) and the Ministry of Planning,
Development and Management (Ministério do Planejamento, Desenvolvimento e
Gestão, MP) (TCU, 2016a). Within the MF and MP, there are specialised secretariats and
units that are responsible for steering and policy setting related to different governance
functions. For instance, within the MP, the Federal Budget Secretariat formulates the annual budget
proposal and in the MF, the National Treasury Secretariat takes the lead on the accounting and
control of the budget execution. The role of the CoG in particular policy functions is explored in
this report to understand how TCU can use audit and advisory work to strengthen the centre’s
effectiveness and efficiency (OECD, 2014a).

In 2014, Brazil’s government effectiveness was rated the low
score of 47/100, a trend that is worsening with political and economic crises (World Bank, 2014).
Given the substantial sum of money dedicated to high priority areas like education and health,
mentioned below, improving effectiveness and efficiency of government expenditure can have a
significant impact on the overall development of the country and the quality of life for the average
Brazilian. Particularly in the face of fiscal austerity and persistent economic recession, policy
makers need to know what works and what does not in order to ensure quality delivery of services.
For this, meaningful monitoring and evaluation should feed into policy formulation so that entities
can adjust for improvements.

Interconnected policy challenges, and “wicked
problems,”2
 require governments to ensure communication and co-ordination as well as budget
sustainability to implement solutions over the medium and long-term. For example, Brazilian citizens
indicated, in 2016, that protecting the environment is a priority social issue to be resolved
(Edelman, 2016). Improvements have been made in environmental protection, but successes are impeded
by a lack of coherence between key sectors for environmental protection, including water and
agricultural sectors (OECD, 2015a; Sabogal et al, 2016). Cross-governmental, sustainable and
inclusive action is needed for other complex issues, such as public safety, population ageing,
climate change and continued eradication of poverty in Brazil. Moreover, the complexity of the
Sustainable Development Goals (SDGs) will challenge governments to better understand the spill over
effects of certain policies on others.




In Brazil, tax revenue is high but citizen satisfaction and trust in
government is low


In recent years, policy making in Brazil has been
characterised largely by high tax revenue and increases in public expenditure, particularly in
social areas. Tax revenues constitute 33.4% of Brazil’s GDP in 2014, the highest of all Latin
American and Caribbean countries (OECD, 2016d). Brazil’s public administration has had a high level
of public expenditure in recent years, as exemplified by select sectors. For instance, Brazil’s
expenditure on educational institutions rose as a percentage of GDP by 4% between 2010 and 2012,
while the average in OECD countries was a decrease of 3% (OECD 2016d). By 2016, Brazil’s investments
in educational institutions amounted to 5.6% of the GDP, with an OECD average of 5.3% (OECD
2016d).3
 Health spending and social security contributions have also claimed a large share of public
expenditure, constituting 8.2% (World Bank, 2015) and 8.7% of GDP, in 2014 respectfully, while the
latter average in the Latin American and Caribbean region was 3.7% (OECD, 2016d).

Nonetheless, increases in spending have not always led to
perceived improvements in service delivery. Despite the increases in expenditure in particular areas
citizen satisfaction has decreased with both education and health more than ten percentage points
from 2007-2014, to 45% and 32% respectively (OECD, 2015b). Moreover, levels of education and skills
are lower, on average, in Brazil than in OECD member countries, including Mexico and Chile, despite
Brazil’s higher investment in education (Figure 1.1). Brazil has higher than average ‘life satisfaction’4
 and is at par with OECD member countries for civic engagement and governance (Figure 1.1).




Figure 1.1. OECD Better Life Index in Brazil (2015)


[image: graphic]

Source: OECD (2016d), «Better Life Index 2015», OECD Social and Welfare Statistics (database), OECD Publishing, Paris
http://dx.doi.org/10.1787/data-00823-en as cited in OECD (2015c), OECD Economic Surveys: Brazil 2015, OECD Publishing, Paris http://dx.doi.org/10.1787/eco_surveys-bra-2015-en.




A state that is responsive to citizens’ needs ensures that
its functions and supporting activities are working well. Effective governance arrangements can
restore citizens’ trust in their government’s ability to develop and implement policies that lead to
sustainable and inclusive growth. It can also position governments to address weaknesses, at the
roots, that are uncovered during crisis moments. This means demonstrating value for money – or
effectiveness, efficiency and economy – with limited public resources to deliver the best possible
outcomes (OECD, 2016a).

In addition, OECD experiences show that restoring trust in
government is important for strengthening integrity in society, such as paying taxes, promoting
adherence to regulations and fostering greater public security (OECD, 2015b). From 2014-2015,
Brazil’s rating in the Corruption Perception Index decreased from 43 to 38, which constituted the
biggest deterioration in public trust on the index that year (TI, 2015). This decline in trust
coincides with a fall in the legitimacy of the state from 5.1 in 2015 to 5.9 on the 2016 Fragile
State Index (FFP, 2016). Trust in government also can affect investment opportunities that come with
a more stable, transparent and productive public administration. Optimising government arrangements
and processes is important in the face of mistrust in government.

Through their audits, evaluations and advisory work, of
cross-cutting issues in particular, SAIs can play a critical role in restoring citizens’ trust in
government. Constitutionally independent from the executive branch, SAIs bring a unique horizontal
view of the functioning of government. As demonstrated in OECD’s report, “Supreme Audit Institutions
and good governance: Oversight, Insight and Foresight” (2016) SAIs are using this vantage point to
assess policy-making processes at every stage of the policy cycle: formulation, implementation and
evaluation. To do so effectively requires high-level commitment, as well as strategic and
operational changes within an SAI. This chapter focuses on recommendations (see Table 1.1) for TCU to ensure its
relevance and responsiveness to a changing environment, and to remain a credible source of
information for citizens, auditees and decision-makers.


	
Table 1.1. Summary of recommendations: Strengthening TCU’s contributions to
good governance







	
TCU could ensure that the formulation of its strategic plans
enable it to tackle systemic and emerging risks to society over the medium and long-term.


	
TCU could further and more systematically integrate medium
and long-term policy issues into its new risk-based approach to audit programming to ensure that its
activities are responsive to society’s needs and aligned with TCU’s strategic plans.



	
TCU could ensure that audits integrate governance elements,
and serve as a vehicle to collect information on broader governance issues and national goals that
are systematic and cross-cutting.









	
TCU could continue strengthening its capacity and internal
co-ordination to improve its horizontal view on cross-cutting issues and remain responsive to
emerging risks.


	
TCU could improve the coherence and effectiveness of its work
on cross-cutting, high-risk governance issues by strengthening integration of audit teams and
internal co-ordination mechanisms.



	
TCU could build capacity and knowledge for improving the
extent to which audits identify emerging risks and challenges facing government and society.









	
TCU could enhance its monitoring and evaluation techniques in
order to generate, measure and communicate financial and non-financial impact of cross-cutting audit
activities.


	
TCU could further develop methods to generate and communicate
a more aggregate measure of its financial and non-financial value and benefits to society.



	
TCU could strengthen the coherence of its recommendations on
governance-related issues, emphasising analyses of previous recommendations made to the Centre of
Government.



















1.3. Ensuring a systemic, long-term and citizen-oriented view




TCU could ensure that the formulation of its strategic plans enable it to
tackle systemic and emerging risks to society over the medium and long-term.


SAIs that seek to improve their contributions to good
governance – or more efficient, effective and economical public policies and programmes – should
also ensure their own institutions are governed well. This begins at the strategic level.
International standards relevant to SAIs can offer a framework for understanding how SAIs are
strategically aligning themselves with principles of good governance. For instance, the United
Nations Resolution 69/228, emphasises the need for strengthening SAIs to promote and foster the
efficiency, accountability, effectiveness and transparency in government (United Nations, 2014). In
addition, ISSAI 12 notes, “objectives and principles [that] are intended for SAIs to strive towards
and to enable all SAIs to communicate and promote the value and benefits that they can bring to
democracy and accountability in their respective jurisdictions” (INTOSAI, 2013a).

Table 1.2 elaborates on select principles of ISSAI 12, and shows linkages to the
mission and priorities of TCU’s current strategic plan for 2015 to 2021. TCU’s strategic planning
captures much of the spirit of ISSAI 12. This underscores the importance TCU places on activities
that go beyond its judicial function, and include other mandates in service of the Congress and
Brazilian citizens. For example, TCU conducts evaluations and offers recommendations for improvement
in public administration (TCU, 2016b), and identifies vulnerabilities in the internal control
systems related to public procurement, contracting and public-private partnerships (Santiso, 2009).
Moreover, TCU’s Systemic Reports (i.e. Fiscs), based on surveys that TCU carries out in a range of
sectors, such as health, education, social welfare and information technology, offer an aggregated
view of TCU’s work in these areas, emphasising challenges, risks and potential solutions. Annex 1.A1 further demonstrates how TCU
has incorporated good governance elements into its various strategic documents.


	
Table 1.2. Elements of ISSAI 12 reflected in TCU’s Strategic Plan
(2015-2021)








	
Select key ISSAI 12 Principles


	
TCU Strategic plan (2015-2021)







	
Enabling those charged with public sector governance to
discharge their responsibilities in responding to audit findings and recommendations and taking
appropriate corrective action (Principle 3)


	
TCU’s mission is “to monitor the budgetary and financial
implementation of the country and contribute to the improvement of public administration for the
benefit of society”





	

	
Demonstrating ongoing relevance to citizens, Parliament and
other stakeholders by being responsive to changing environments and emerging risks (Principle
5);



	
Being a credible source of independent and objective insight
and guidance to support beneficial change in the public sector (Principle 4) and Communicating
effectively with stakeholders (Principle 6).






	
Strategic Plan (2015-2021) outlines three main
priorities:


	
1) improve governance and management in public and political
organisations,



	
2) curb mismanagement of public resources and



	
3) foster a transparent government.











	
Source: INTOSAI (2013a) ‘ISSAI 12: The Value and benefits of Supreme
Audit Institutions – Making a Difference to the Lives of Citizens’, INTOSAI Professional Standards
Committee, Copenhagen, Denmark, available at: http://www.issai.org/data/files/D8/53/3D/6F/79CD65107FA83C65BA5818A8/issai-12-e.pdf
accessed 21 June 2017, and TCU (2015b) Strategic Plan of The Federal Court of Accounts for the
period of 2015-2021 (Plano Estratégico do Tribunal de Contas da União para o período 2015-2021),
PORTARIA-TCU Nº 141, DE 1º DE ABRIL DE 2015, Brasilia, http://portal.tcu.gov.br/tcu/paginas/planejamento/2021/index.html.






As reflected in its strategic plan for 2011 to 2015, TCU has
focused efforts in strengthening the ‘effectiveness’ component of its mission by promoting
improvements in governance through use of performance audits, advice and consultations. The
strategic plan includes concrete activities that are critical for SAIs to effectively contribute to
good governance, including risk-based analyses, systemic diagnoses of government programmes, timely
resolution of cases of wrongdoing and various actions to enhance management and innovation. For
instance, TCU’s strategic objective 5 focuses on conducting surveys in relevant areas in order to
promote the assessment of the governance and management of public policies and contribute to the
reduction of bureaucracy (TCU, 2015b). TCU has allocated 17% of external control resources to this
objective, which is amongst the highest allocation for external control activities (TCU, 2015a).

In addition, TCU’s strategic planning process is
comprehensive and includes...
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			Éditions e-pub de l’OCDE – version bêta

			
			Félicitations et merci d’avoir téléchargé l’un de nos tout nouveaux ePub en version bêta.


			
			Nous expérimentons ce nouveau format pour nos publications. En effet, même si l’ePub est formidable pour des livres composés de texte linéaire, le lecteur peut être confronté à  quelques dysfonctionnements  avec les publications comportant des tableaux et des graphiques  – tout dépend du type de support de lecture que vous utilisez.


			Afin de profiter d’une expérience de lecture optimale, nous vous recommandons :


			
						D’utiliser la dernière version du système d’exploitation de votre support de lecture.


						De lire en orientation portrait.


						De réduire la taille de caractères si les tableaux en grand format sont difficiles à lire.


			


			Comme ce format est encore en version bêta, nous aimerions recevoir vos impressions et remarques sur votre expérience de lecture, bonne ou autre,  pour que nous puissions l’améliorer à l’avenir. Dans votre message, merci de bien vouloir nous indiquer précisément quel appareil et quel système d’exploitation vous avez utilisé ainsi que le titre de la publication concernée. Vous pouvez adresser vos remarques à l’adresse suivante :
			sales@oecd.org


			Merci !
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