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				Preface

			
			A dynamic business
				environment plays an important role not only as a key driver of job creation but
				also as an engine of productivity growth. A growing body of research highlights
				significant differences in business dynamics across countries and over time, in
				particular over the different phases of the business cycle. However, our
				understanding of these differences remains patchy, and this makes it more difficult
				for policy makers to implement economically efficient policies.

			This collection of studies
				aims to fill this gap by providing new evidence on business dynamics from a
				cross-section of countries of different sizes, with different market and structural
				characteristics, and which are at different stages in their development process. The
				studies focus in particular on Belgium, Brazil, Canada, Costa Rica, Japan, New
				Zealand, Norway and the United Kingdom, shedding new light on how firms which differ
				in terms of their size, age, sector and other characteristics, respond to economic
				shocks, with a particular focus on differences in their responses to the last
				decade’s global financial crisis. Evidence collected in this volume also aims to
				provide a better understanding of the contribution of business dynamics to aggregate
				productivity and of the effects of economic policies across different firms and
				countries. Thus, it will help policy makers design better policies, harnessing
				productivity and employment growth in support of more inclusive and sustainable
				societies.

			The work presented here is
				part of a broader effort by the OECD to provide evidence on business dynamics and
				productivity from firm-level data, drawing on a variety of methodologies. In
				particular, the OECD is leading two projects – DynEmp and MultiProd – that use
				countries’ representative firm-level data to conduct comparable cross-country
				analysis on employment dynamics and productivity. This study draws on the insights
				of this research, providing not only cross-country comparability but also the
				opportunity to dig deeper than aggregate or sectoral averages to uncover differences
				across firms, describe productivity and employment distributions, and analyse
				heterogeneous impacts of policies. At the leading edge of these new approaches, the
				OECD has a valuable role to play in helping to strengthen the empirical analysis in
				support of better policies.

			The pages which follow are
				an important step in that direction, which leverages the expertise of the DynEmp and
				MultiProd network members. This collaborative and forward-looking work will help
				policymakers design better policies by harnessing productivity and employment growth
				in support of more inclusive and sustainable societies.

			[image: graphic]

			Angel Gurría

			OECD Secretary-General

		

			
				Foreword

			
			This volume is part of a
				wider effort led by the OECD Directorate for Science, Technology and Innovation to
				provide new cross-country evidence on employment dynamics and productivity based on
				firm-level micro-data. In this context, the OECD is co-ordinating two distributed
				micro-data projects – DynEmp and MultiProd – that rely on micro-aggregated data from
				a broad cross-section of countries for comparable cross-country analyses on
				employment dynamics and productivity, respectively (see www.oecd.org/sti/DynEmp.htm and www.oecd.org/sti/ind/MultiProd.htm). The innovative methodology
				applied by the OECD allows for the collection and analysis of harmonised data based
				on confidential administrative sources or official representative surveys. Both
				DynEmp and MultiProd rely on the active participation of a network of national
				experts who have expertise in these different areas and who have access to the
				relevant micro-data sources in their respective countries.

			The projects allow for the
				assessment of the effects of national policies and framework conditions on different
				firm-level outcomes. On the one hand, the cross-country dimension of the project
				overcomes one of the great shortcomings of studies which rely on data from a single
				country, namely the relatively limited variation in policy settings. On the other
				hand, unlike cross-country studies that concentrate on outcomes at higher levels of
				aggregation, the methodology allows for the analysis of the heterogeneous responses
				of different economic actors to the very same policy settings. The OECD has a
				particularly important role to play in helping to bridge this gap. The distributed
				micro-data approach offers a unique chance for building and exploiting longitudinal
				databases, and for going beyond cross-sectional cross-country comparisons or
				aggregate industry-level analysis. In this framework, DynEmp and MultiProd allow for
				the generation of data suitable for analysing specific economic policy questions at
				different levels of aggregation (sectoral, geographical, or based on the size and
				age of firms).

			However, DynEmp and
				MultiProd, by their very nature and to ensure comparability, have to combine the
				availability of data in the majority of the participating countries with a shared
				interest in the policy questions under investigation. For this reason, this book
				builds upon the great expertise of the DynEmp network’s members in order to push
				further the boundaries of the DynEmp project, focusing on three different
				directions: data needs, methodology, and – most importantly – policy questions.
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				Executive summary

			
			Business dynamics plays an
				important role not only as a driver of job creation but also as an engine of
				reallocation and productivity growth. This book aims at providing new evidence on
				business dynamics from different countries and at shedding new light on the
				heterogeneous responses of firms to economic shocks, with a particular focus on the
				impact of the last decade’s global financial crisis. All chapters in this book
				highlight the importance of going beyond the average firm paradigm when analysing
				business dynamics, accounting for different firm characteristics such as size, age,
				ownership and trade status.

			The analysis of the
				Brazilian business sector, in Chapter 2, focuses on the statistical properties of
				establishment-level employment dynamics and highlights that younger businesses are
				characterised by both disproportionally high employment growth rates and high exit
				rates. This corroborates empirical evidence found for other countries that
				participate in a cross-country distributed microdata project on business dynamics
				co-ordinated by the OECD: the DynEmp project. Furthermore, the findings show that
				small establishments in Brazil are born very small and are not able to reach the
				scale of mid-sized establishments, even though they may grow fast at the beginning
				of their activity, and they tend to die early. Relatedly, the authors also show the
				existence of a “missing middle” in the Brazilian formal sector, i.e., the middle
				part of the business size distribution is thinner. The magnitude of this phenomenon
				appears larger in Brazil than in other Latin American or Asian countries for which
				comparison in the manufacturing sector is available. For policy makers it is
				important to understand the role of a country’s framework conditions and the
				effectiveness of targeted support policies can explain these patterns. For these
				reasons, in depth policy evaluations within countries and cross-country analysis in
				the lines of the OECD DynEmp project are key for providing the relevant evidence
				base.

			To fully understand the
				dynamics of business creation and growth, one needs to know whether businesses grow
				through the creation of new jobs within the firm (organic growth) or whether their
				expansion relies on mergers or acquisitions (non-organic growth). Chapter 3 focuses
				on this issue and quantifies the role of mergers and acquisitions for employment
				dynamics in the country. Findings suggest that domestic acquisitions and
				intra-industry acquisitions have negative effects on employment in target firms,
				which are partially offset by job creation in Belgian acquiring firms. However, in
				the case of inter-industry acquisitions, the acquisition of a Belgian target by a
				foreign firm appears to have a positive impact on employment in the Belgian target.
				Thus, acquisitions seem instrumental in achieving high growth, but young Belgian
				firms appear to be less inclined to acquire other firms than young foreign firms to
				acquire domestic firms. 

			The DynEmp project has
				documented a change in the patterns of business dynamics over the business cycle.
				The sharp increase in gross job destruction and the drop in gross job creation that
				occurred in the 2008-09 biennium contracted only partially over the 2009-10
				biennium, with creation and destruction rates eventually aligning to pre-crisis
				levels during the following two-year period. Forthcoming OECD evidence demonstrates
				that only a few countries have shown a strong resilience to the global financial
				crisis, suggesting that the crisis’ effects on start-ups are probably
				long-lasting.

			Results for the United
				Kingdom concentrate on the dynamics of the stocks of firms and jobs, using an
				intuitive but very effective decomposition framework that allows separately
				analysing births, deaths and “continuing” firms. The findings highlight the
				importance of the variation in firm births, especially over the global financial
				crisis, and the relatively limited variation in average jobs per firm. The
				distinctive feature of the global financial crisis in the United Kingdom has been a
				collapse in business entries, which negatively affected the stock of continuing
				firms in the following year, leading to job destruction. Results suggest an
				important policy message: “today’s start-ups are tomorrow’s continuing firms”.

			New Zealand’s results focus
				on the dynamics of employment adjustments during the 2000s, concentrating in
				particular on the aftermath of the global financial crisis in the country. Findings
				highlight the existence of significant heterogeneity across firms, both before and
				after the crisis, not only in the size of output shocks but also in the amount of
				employment adjustments and in the size of worker flows resulting from such
				adjustments. The analysis links the labour market policy settings in a given country
				and the level of that country’s resilience to cyclical shocks of different
				intensity, with a particular focus on the effects of the financial crisis on worker
				flows and firm exit rates. Results confirm that worker flows significantly lowered
				during the crisis in New Zealand, but do not find support for higher exit rates. The
				chapter provides evidence that a labour market that is resilient to cyclical shocks
				– thanks to smoothing policies – may not be suited to respond to shocks that require
				significant reallocation of employment, which would need a policy mix facilitating
				retraining, job turnover and reallocation, as well as geographic and industry
				mobility.

			Costa Rica’s evidence
				focuses on the labour market adjustments in the country in the aftermath of the
				global financial crisis, where increased unemployment seems to reflect structural
				change and a mismatch between labour supply and demand. Despite Costa Rica being
				still characterised by high shares of employment in manufacturing and agriculture,
				the country is increasingly transforming into a service-oriented economy. The
				analysis highlights that business dynamics for firms of different ages and sizes in
				Costa Rica depends on their sector of activity and on whether they are engaged in
				international trade. Exporting micro, small and medium-sized enterprises (MSME) are
				growing faster than those focusing on the domestic market; and those operating
				within the Free Trade Zone regime are more likely to growth than firms outside the
				regime. Most exporting MSMEs in services increased employment, while this share has
				been more limited in agriculture and manufacturing.

			Results for Canada
				concentrate on the complex process of firm growth, analysing simultaneously how
				different dimensions of such a process – namely employment, sales, profits and
				productivity – interact. Exploiting a unique database that allows focusing on
				organic growth, the results highlight that the median firm grows very little
				according to all outcome variables considered. The findings also suggest that sales
				growth appears to drive subsequent growth in all other variables. Profits present a
				similar pattern but at a lower level. When one focuses on different firm size and
				age classes, profits seem to have a comparatively greater effect on growth for
				smaller and younger firms, but such effect remains small.

			By applying a novel
				decomposition methodology, results for Norway quantify the contributions to
				employment and labour productivity growth from different sectors and different
				firms. The authors find that the decline in productivity growth observed at the
				beginning of the 2000s is related to the strong employment growth via entry in some
				services sectors with low initial productivity levels. An explanation for the
				productivity slowdown in the country may be sought in the growing role of wholesale
				and retail trade and information and communication, combined with the decline of
				manufacturing. Large continuing firms are the main contributors to labour
				productivity growth, but they contribute little or negatively to employment growth,
				with new jobs being created mainly by entrants and SMEs. Exporters contribute
				similarly to aggregate productivity growth and employment growth, whereas
				non-exporting firms tend to contribute gradually less to productivity growth but
				remain the largest contributors in terms of employment growth.

			Finally, the evidence for
				Japan focuses on the cleansing effects of economic crises during the last 20 years
				of the country’s economic cycle. By considering four crisis periods, the findings
				show that during these crises labour inputs and productivity decreased sharply,
				while in the recovery periods following the crises labour inputs did not increase
				despite productivity increases. The results further focus on the effect of the
				crises on within-industry reallocation and show that the labour inputs reallocation
				has been productivity-enhancing in Japan. Only in the case of the global financial
				crisis the productivity-enhancing reallocation mechanism was not strengthened by the
				downturn. Interestingly, the universal nature of the global financial crisis is
				considered a possible explanation of this result for Japan.
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Chapter 1. Assessing the links between business dynamics and policy
					settings

			
				This chapter presents
					an overview of the chapters included in this volume and relates them with the
					cross-country evidence gathered by the OECD Dynemp project, highlighting common
					trends and differences. Based on analyses of data from Belgium, Brazil, Canada,
					Costa Rica, Japan, the United Kingdom, Norway and New Zealand, the studies
					illustrate how firm characteristics (age, size, sector) and economic conditions
					(market conditions, stage in the business cycle and in economic development)
					affect employment growth, firm performance, resource allocation and productivity
					growth. The results shed new light on the important role played by the recent
					global financial crisis on OECD countries and emerging economies.

			

			
				
					Introduction

				
				Business dynamics is an
					important driver of job creation and productivity growth. A growing body of
					evidence shows large differences in business dynamics across countries and over
					time, in particular over the business cycle. However, our understanding of these
					differences remains limited, adversely affecting efficient policy design. The
					purpose of this book is to fill this gap by providing new evidence from
					countries at different stages of development and of different sizes. It also
					tries to provide evidence of firms’ heterogeneous responses to shocks and to
					investigate the impact of one of the biggest shocks that firms have had to face
					in the last decade: the global financial crisis. The hope is that the evidence
					collected in this volume will help readers to better understand business
					dynamics and the heterogeneous impact of policies and framework conditions
					across different firms and countries and help policy makers to design better
					policies that can foster both employment and productivity growth.

				The book is part of a
					larger effort by the OECD Directorate for Science, Technology and Innovation to
					provide new evidence on employment dynamics and productivity across countries
					exploiting firm-level data. As part of the same strand of work, the OECD is
					leading two projects, DynEmp and MultiProd, that have relied on countries’
					confidential micro-data to conduct comparable cross-country analysis on
					employment dynamics and productivity, respectively (see also www.oecd.org/sti/DynEmp.htm and www.oecd.org/sti/ind/MultiProd.htm). The two OECD projects
					collect and analyse harmonised cross-country micro-aggregated data from
					administrative data or official representative surveys, such as business
					registers, social security and corporate tax records or national statistics
					offices’ surveys of production. Both projects rely on the active participation
					of a network of national experts who have access to the relevant micro-data
					sources in the respective countries.

				The value of such
					exercises rests on the ability to assess the effects of different policy
					settings on firm-level outcomes. On the one hand, country-specific studies are
					often constrained by the relatively limited variance of policy settings (except
					in limited cases such as in federal systems). On the other hand cross-country
					studies which focus on outcomes at higher levels of aggregation cannot capture
					the heterogeneity of responses of different actors to the same policy settings.
					The OECD has a particularly important role to play in helping to bridge this
					gap. This approach offers a unique opportunity for creating longitudinal data
					that go beyond cross-sectional cross-country comparisons or industry-level
					statistics. The projects can generate data designed to answer specific policy
					questions and at different sectoral or geographical levels. The program codes
					are modular and can easily be modified to allow for additional categorisation of
					the micro-data according to firm characteristics not considered in previous
					analysis (e.g. for ownership or trade status).

				In fact, while
					considerable progress has been made in recent years in providing researchers
					with secure access to official micro-data on firms at country level, significant
					obstacles remain in terms of transnational access. The challenges of
					transnational access are many, starting from locating and documenting
					information on available sources and their content (i.e. coverage, variables,
					classifications, etc.) and on accreditation procedures (i.e. eligibility, rules,
					costs and timing). There are language barriers, as translated versions of
					information on data and accreditation procedures seldom exist or are incomplete.
					In addition, completing country-specific application forms for accreditation
					procedures is often demanding and different procedures exist for data held by
					different agencies even within the same country. Finally, data access systems
					differ across countries, implying that while remote access or execution could be
					possible in some countries, in others it is only possible to access on site,
					requiring researchers to travel to the location in question. These are just some
					of the challenges related to accessing data, before researchers can even begin
					confronting differences in the content and structure of micro-data themselves,
					and the time and human capital investment required to become acquainted with the
					“nitty gritty” of each database.

				As a result,
					multi-country studies requiring the exploitation of micro-data are very
					difficult to conduct, and often rely on the formation and co-ordination of
					networks of national researchers, with each team having access to their
					respective national micro-data. The comparability of the country level results
					needs therefore to be insured via the use of a common protocol for data
					collection and aggregation and a common model specification for the econometric
					analysis.

				This methodology
					followed in the DynEmp and MultiProd project is called distributed micro-data
					analysis, which involves writing a computer code by OECD and then running this
					code in a decentralised manner by representatives in national statistical
					agencies or experts in public institutions who have access to the national
					micro-level data, who have access to the national micro-level data. At this
					stage, micro-aggregated data is generated by the centrally designed, but locally
					executed, program codes, which are then sent back for comparative cross-country
					analysis to the OECD. These data reduce confidentiality concerns as they
					aggregate information at a sufficiently high level, and achieve a high degree of
					harmonisation as the definition of the extracted information is the same,
					ensured by the centrally written computer routine.

				Despite a few instances
					when a similar approach has been used in the past – in academic circles as well
					as within the OECD, the World Bank and more recently the European Central Bank –
					this procedure is still not widely applied today when collecting statistical
					information. This may have to do with the amount of time needed to set up and
					manage the network as well as developing a well-functioning, “error-free”
					program code which is able to both accommodate potential differences across
					national micro-level databases and minimise the burden on those who have access
					to the data and run the code.

				The DynEmp project is
					based on a distributed data collection exercise aimed at creating a harmonised
					cross-country micro-aggregated database on employment dynamics from confidential
					micro-level sources. The primary sources of firm and establishment data are
					national business registers and for some countries, such as Brazil, social
					security records. The first phase of the project was implemented in the first
					half of 2013 and was called “DynEmp Express”. This first phase was based on a
					simplified statistical routine which led to the collection of a database
					covering 18 countries. The second phase of the project, called DynEmp v.2, aims
					at building a database which contains more detailed data on the within-sector
					contribution of start-ups and young firms to employment growth, with the aim of
					analysing the role played by national policies and framework conditions for
					employment growth (see e.g. Calvino, Criscuolo, and Menon 2015). At the time of
					writing, 22 countries have been successfully included in the DynEmp v.2 database (Australia, Austria, Belgium,
					Brazil, Canada, Costa Rica, Denmark, Finland, France, Hungary, Italy, Japan,
					Luxembourg, the Netherlands, Norway, New Zealand, Portugal, Spain, Sweden,
					Turkey, the United Kingdom and the United States).

				The advantages of using
					harmonised micro-aggregated data from business registers for the study of
					business dynamics and from official surveys for productivity analysis are
					manifold. First of all, for the study of business dynamics the cross-country use
					of business registers allows separate identification of the different channels
					of employment growth, distinguishing between gross job creation and gross job
					destruction, and between the extensive (firm entry and exit) and the intensive
					(post-entry growth) margins. Furthermore, the role of firm age and size can be
					examined separately and jointly. Finally, each of these elements can be compared
					across countries, sectors and over time. Similarly, when analysing productivity,
					being able to use official survey data that cover an (often stratified) random
					sample of firms over time and can be reweighted using business registers in
					order to be made representative allows for the reliable and comparable analysis
					of productivity distributions; the description of trends in productivity
					dispersion over time, etc. and the estimation of entry and exit contribution to
					growth, and so on.

				However, the DynEmp and
					MultiProd projects, by their very nature and in order to ensure comparability,
					rely on an approach based on a minimum common denominator where both the policy
					questions are of interest and the data needed to answer those questions are
					available in the large majority of participating countries. For this reason,
					this volume leverages on the great expertise of the network members for the
					chapters in the book to push the boundaries that contain the DynEmp project in
					three directions: policy questions; methodology and data needs. The rest of this
					introduction will therefore provide an overview of the different contributions,
					highlighting where they confirm evidence found in the cross-country analysis and
					where they are novel in terms of methodology and/or findings. This introduction
					will, hopefully, provide a good account of how each of the chapters of the book
					contributes to building a solid evidence base for policy making.

			

			
					Going beyond the average firm paradigm

				
				The importance of the
					process of creative destruction and of post-entry growth and the ability to
					document these processes are pointing to the paramount importance of going
					beyond the average firm paradigm and embracing firm heterogeneity in the
					analysis of business dynamics. All chapters in the book are examples of how
					looking at firms characteristics, such as size, age, ownership and trade status
					are important in shedding further light on the process of job creation and
					destruction in the economy.

				Chapter 2, by Danilo Coelho,
					Carlos Henrique Corseuil and Miguel Nathan Foguel from the Instituto de Pesquisa
					Econômica Aplicada (IPEA), analyses the statistical patterns of employment
					dynamics across establishments with different characteristics (e.g. size) and at
					different points in their life cycle.

				The chapter studies
					employment dynamics in the Brazilian formal sector using Relação Anual de
					Informações Sociais (RAIS) data, which is a
					survey of all formal establishments in Brazil collected by the labour ministry,
					Ministério do Trabalho e Emprego (MTE) containing information on wages, workers
					and employers’ characteristics, from 1995 to 2013. The analysis provides new
					empirical evidence on two main issues. Firstly, the authors examine in detail
					the firm-level employment distribution by age and size class separating age,
					cohort and macro effects and the role of exit thanks to a decomposition method
					first proposed by Deaton and Paxson (1994). Secondly, the authors assess the
					extent to which the Brazilian formal sector suffers from a “missing middle”
					issue, i.e. to what extent it is characterised by lower employment shares in the
					middle part of the firm and employment distribution. The evidence confirms the
					existence of a “missing middle” problem in the Brazilian manufacturing sector,
					and its magnitude appears larger than in other countries in Latin America and
					Asia for which comparison is possible.

				In order to provide
					evidence on this issue the authors focus on the growth performance of small
					establishments at entry: the results confirm evidence found for other countries
					in the DynEmp project, as outlined in Figures 1.1 and 1.2, respectively: younger
					businesses are characterised by both disproportionally high employment growth
					rates and higher exit rates (particularly within the first three years of their
					lives).

				
					
						
Figure 1.1. Young firms have higher employment growth
							rates

					
					[image: graphic]
					
						Notes: Figures report
							the average employment growth index by country and age class. Units with
							missing age classes are not reported. Figures report yearly averages
							conditional on the availability of data. The sectors covered are:
							manufacturing, construction, and non-financial business services. Owing
							to methodological differences, figures may deviate from officially
							published national statistics.

					
					
						Source: OECD (2016b),
								DynEmp v.2 database, www.oecd.org/sti/dynemp.htm. Data for some countries
							are still preliminary.

					
				

				
					
						
Figure 1.2. Average employment level by firm
							age

					
					[image: graphic]
					
						Notes: The graph
							reports the age coefficients of the exit “distributed regression” (which
							has as response variable an exit dummy and as explanatory variables age,
							size, three-digit sector and year dummies). Regression coefficients are
							normalised by country (subtracting the country minimum value and
							dividing by the country maximum value) and then averaged out across
							available countries. Norway has been excluded due to ongoing checks on
							unusual dynamics in the underlying data. Exit regressions are not
							available for the United Kingdom. Firm age is reported on the horizontal
							axis (1 to 8 years old). Owing to methodological differences, figures
							may deviate from officially published national statistics.

					
					
						Source: Calvino,
							Criscuolo and Menon (2016a), “No country for young firms?: Start-up
							dynamics and national policies”, http://dx.doi.org/10.1787/5jm22p40c8mw-en, based on the
							OECD DynEmp v.2 database, www.oecd.org/sti/dynemp.htm. Data for some countries
							are still preliminary.

					
				

				The results for
					Brazilian businesses show that employment dynamics are mainly driven by pure age
					effects, with cohort and macro effects playing a limited role. Small
					establishments are born very small, and are able to exhibit high growth rates at
					the beginning of their activity, but they do not grow enough to increase their
					scale to that of mid-sized establishments and tend to die early.

				This evidence is in
					line with cross-country evidence from the DynEmp project showing that average
					size at entry in most countries is not higher than six (See Figure 1.3). Also
					most micro-firms (i.e. firms that start with less than ten employees) remain
					micro even after five years after entry, while a very tiny proportion grows
					beyond the ten employee threshold and account for most of the job creation from
					this group of firms (Figure 1.4).

				
					
						
Figure 1.3. Across countries the average start-up employs
							less than ten employees

					
					[image: graphic]
					
						Notes: The graph shows
							the average size of surviving entrants expressed as total employment of
							surviving entrants over number of surviving entrants. Figures report the
							average for different time periods t = 2001, 2004 and 2007, conditional
							on the availability of data. Sectors covered are: manufacturing,
							construction, and non-financial business services. Owing to
							methodological differences, figures may deviate from officially
							published national statistics.

					
					
						Sources: Calvino,
							Criscuolo and Menon (2016), “No country for young firms?: Start-up
							dynamics and national policies”, http://dx.doi.org/10.1787/5jm22p40c8mw-en; OECD
							(2016b), DynEmp v.2 database,
								www.oecd.org/sti/dynemp.htm.

					
				

				
						
Figure 1.4. Most micro start-ups remain micro-firms five
							years after entry

					
					[image: graphic]
					
						Notes: Figures report
							the average for different time periods t = 2001, 2004 and 2007
							conditional on the availability of data. Panel A represents the share
							(in terms of number of units) of micro (0-9 employees) entrants at time
							t by their size class at time t + 5. Panel B represents the net
							contribution to aggregate flows (defined as net job creation by the
							group over the sum of the net...
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			Éditions e-pub de l’OCDE – version bêta

			
			Félicitations et merci d’avoir téléchargé l’un de nos tout nouveaux ePub en version bêta.


			
			Nous expérimentons ce nouveau format pour nos publications. En effet, même si l’ePub est formidable pour des livres composés de texte linéaire, le lecteur peut être confronté à  quelques dysfonctionnements  avec les publications comportant des tableaux et des graphiques  – tout dépend du type de support de lecture que vous utilisez.


			Afin de profiter d’une expérience de lecture optimale, nous vous recommandons :


			
						D’utiliser la dernière version du système d’exploitation de votre support de lecture.


						De lire en orientation portrait.


						De réduire la taille de caractères si les tableaux en grand format sont difficiles à lire.


			


			Comme ce format est encore en version bêta, nous aimerions recevoir vos impressions et remarques sur votre expérience de lecture, bonne ou autre,  pour que nous puissions l’améliorer à l’avenir. Dans votre message, merci de bien vouloir nous indiquer précisément quel appareil et quel système d’exploitation vous avez utilisé ainsi que le titre de la publication concernée. Vous pouvez adresser vos remarques à l’adresse suivante :
			sales@oecd.org


			Merci !
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