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Preface


Digital technologies are profoundly changing our economies and societies. Broadband networks are essential in enabling this transformation. By reducing the cost of accessing information and by expanding the means for sharing knowledge, these networks can empower people, encourage greater civic engagement and improve the delivery of public services, as well as helping to create opportunities for new goods, services, business models and jobs. Nonetheless, these opportunities come with challenges, the first of which is to ensure that everyone has access to this extraordinary tool.

The capacity of broadband to accelerate economic and social development is recognised globally. Its importance for the three pillars of development – economic development, social inclusion and environmental protection – was recently acknowledged by the United Nations (UN), which set a provision of universal and affordable access to the Internet in least developed countries by 2020 as one of the targets of the Sustainable Development Goals (SDGs).

We are also mindful of the UN’s call for sharing knowledge and expertise in the service of the SDGs. Broadband Policies for Latin America and the Caribbean: A Digital Economy Toolkit offers a clear example of partners coming together to share good practices. In setting out some guidelines for designing a whole-of-government approach to policies, this Toolkit aims to assist countries in the region enhance their digital prospects and make progress on international, regional and national policy objectives.

Today, Latin America and the Caribbean (LAC) is experiencing an economic slowdown, but the time is ripe for both implementing much needed structural reforms that can promote sustainable growth and for designing policies that seize the benefits of the digital economy. The first challenge is making sure opportunities are more evenly spread. An estimated 300 million people in the region, half of the population, still have no access to the Internet, with the situation varying greatly between countries, income groups, and those living in rural or urban areas.

Successful broadband policies, designed to improve social inclusion, productivity and governance, can be a catalyst for expanding the “digital dividends” which stem from broadband access and use. Policymakers and regulators have a variety of instruments at their disposal to stimulate and encourage investment, competition and network deployment. They can also assist in making services more affordable, relevant, usable and safer for individuals and businesses.

The OECD is committed to supporting accessible and affordable broadband. This joint publication with the Inter-American Development Bank (IDB), to be presented at the Digital Economy Ministerial meeting in Cancún, Mexico, is designed to generate fruitful policy dialogue on how to achieve this goal. This will mean enlisting all stakeholders to make the most of the opportunities ahead and to tackle the evolving challenges of the digital economy to promote further social inclusion, increase productivity and enhance governance in the region. It is time to act together to put accessible, affordable broadband at the fingertips of all.

[image: graphic]

Angel Gurría, Secretary-General OECD




Foreword


Broadband Policies for Latin America and the Caribbean: A Digital Economy Toolkit is the result of a partnership between the OECD and the Inter-American Development Bank (IDB). Its aim is to encourage the expansion of broadband networks and services in the region by assisting policy makers and regulators with the implementation of policies based on a coherent and whole-of-government approach. In order to do so, the publication puts forward good practices and case studies. It builds on the combined expertise of the OECD and IDB.

The OECD has extensive experience in policy analysis associated with broadband access and usage, as well as in developing recommendations aimed at fostering deployment, investment and competition. Many of the policy and regulatory issues faced in the LAC region are common to those in OECD countries, and sharing good practices can be a valuable resource. The wide variety of issues covered by expert groups within the OECD, whether on education, health, government or taxation, make it possible to compile an extensive set of good practices on both supply and demand-side issues with a proven record of success.

The IDB has been a major supporter of LAC countries as they design and implement digital and broadband strategies and has assisted its member countries in the challenge of developing this critical technological infrastructure. This ranges from supporting the design of national broadband plans to nurturing public-private partnerships, where necessary, to expand broadband coverage.

This Toolkit draws on a wealth of information collected by the OECD and IDB using an extensive questionnaire on policy and regulatory issues that was distributed to all 26 LAC countries in 2014 and 2015. It has benefited from an up-to-date and comprehensive perspective of the region, thanks to this stocktaking exercise, which has also helped to identify a variety of good practices drawn from LAC countries.

The OECD/IDB Broadband Policy Toolkit for LAC will complement existing toolkits and regulatory references by drawing on extensive accumulated experience on policy making and regulation across different countries with a range of contexts and challenges. This Toolkit covers supply and demand-side broadband policy issues and hopes to offer a holistic overview of the subject that can help policy makers and regulators prepare for the future. Good practices included in this Toolkit rely on the IDB’s experience in the LAC region and the OECD’s recommendations and evidence-based analysis of broadband policy issues, which are referenced throughout each chapter.
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Executive summary


Broadband networks are the foundation of digital economies. Increased availability and effective use of the services enabled by broadband can advance social inclusion, productivity and good governance. A range of challenges has to be overcome, however, in providing readily accessible, universal and locally relevant broadband-based services in many parts of the world. In the Latin American and Caribbean (LAC) region, some 300 million people have no access to the Internet. While new generations of broadband networks are rapidly emerging, much remains to be done to expand the necessary infrastructure and to encourage individuals, business and governments to make the most of what broadband has to offer.

Increasing connectivity and the use of digital services in the LAC region will require policies and practices that address major supply and demand issues in a holistic and coherent manner. The Broadband Policies for Latin America and the Caribbean: A Digital Economy Toolkit sheds light on good practices and case studies, based on a whole-of-government approach. Its aim is to offer public authorities an overview of the policies, regulatory practices and options that can maximise the potential of broadband as a driver of economic and social development. The 15 chapters of this Toolkit cover a broad array of topics on broadband policy making, from digital strategies, regulatory frameworks and spectrum management, to competition, access, affordability and taxation, including education, skills and business uptake, as well digital security and privacy.



Key findings


The chief challenges for increasing broadband access and use in the LAC region relate either to supply-side issues, such as infrastructure deployment and provision of broadband services, or to demand-side issues, such as skills, entrepreneurship, local content and consumer protection. In these respects:


	Competition in communication markets in the LAC region tends to be weaker than in OECD countries, and pro-competitive regulation could be strengthened to actively encourage its development as a tool to meet policy goals.


	In some areas in the LAC region, insufficient incentives for infrastructure deployment are offered at the regional, national, and international level, which limits domestic and international traffic and leaves demand for broadband services unsatisfied.


	Affordability has been one factor holding back growth in broadband services in the LAC region, but the spread of mobile services suggests that this issue is far from insurmountable.


	As technologies and services converge, in many instances regulatory frameworks in the LAC region continue to operate in separate silos.


	The LAC region has not made the progress that it might in introducing broadband to local institutions such as schools, promoting ICT and broadband adoption in business, and encouraging governments to become more transparent, effective and responsive by using the services that broadband makes possible.


	Countries in the LAC region need to address an increasing range of issues related to trust as their digital economies develop, for example in the areas of consumer protection, privacy protection and digital security risk management.








Key recommendations


The task of increasing broadband access and usage is complex, involving major supply and demand-side issues. Extending broadband use cannot be addressed by policy makers and regulators alone. Broader structural issues must be addressed, with the help of all relevant stakeholders. Good practices in this respect include the following:


	Digital strategies and national broadband plans should seek to increase broadband access and usage by using a whole-of-government and multi-stakeholder approach.


	A stable and predictable regulatory framework is necessary to cultivate long-term investment in broadband infrastructure. Sound regulations can help expand infrastructure expansion by lowering the costs of deployment.


	Increased competition is a key element for disciplining prices, promoting innovation and improving responsiveness to demand. Independent agencies are needed to address dominance issues or impose wholesale regulation when necessary to lower the barriers to new entrants.


	Broadband should be made increasingly accessible and affordable to disadvantaged groups and people living in rural and remote areas. Sectoral over-taxation that deters broadband expansion and use should be avoided. Public authorities can also establish incentives and finance networks when markets alone are unable to meet the demand.


	Regulatory frameworks should make sure that authorities are in a favourable position to address competition and investment issues arising from the increasing convergence of networks and services.


	Regional co-operation arrangements, sharing of regulatory experiences, deployment of regional connectivity infrastructures, cross-border data flows and lowering the prices of international connectivity and roaming should be encouraged.


	Broadband services should be made available in schools, health care centres and other places of public access, along with the promotion of a skills system geared to the digital economy. Facilitating ICT adoption by businesses, creating digital content accessible to local populations, and the promotion of digital entrepreneurship can all increase demand and improve services.


	Digital governments should be actively promoted in the LAC region to allow for smarter organisation of cities and to help governments become more efficient, effective, open, transparent and accountable.


	Enhancing trust in digital services is critical to encourage the uptake of broadband. Consumer protection, digital security risk management and privacy protection should be ensured.


	Implementing systematic measurement frameworks to monitor the growth of broadband and digital services is critical for informing policy and regulatory decisions.









Chapter 1. Broadband and beyond in Latin America and the Caribbean


This introductory chapter provides background for all other chapters in this Toolkit. It discusses the role of broadband in accelerating economic and social development, the need for holistic broadband policies and the objective of a regional broadband policy toolkit. It also provides an overview of the situation in the Latin America and Caribbean region, by presenting leading indicators as well as opportunities and challenges related to broadband deployment and adoption. This chapter concludes by summarising good practices identified throughout the Toolkit.



Broadband Internet access is playing an increasingly transformative role across all economic sectors and societies, in the Latin American and Caribbean (LAC) region. It has become a key digital tool for enabling individuals, businesses and governments to interact with and among each other. It empowers users in their daily lives, through its potential to expand social inclusion and facilitate communication for disadvantaged groups; it advances productivity, by increasing the information base, efficiency and innovation; and it improves governance, by reducing co-ordination costs and allowing greater participation and accountability.

While the potential benefits of using broadband networks are undeniable, several challenges lie ahead in the LAC region. First, broadband networks must be readily and universally accessible, and while progress has been made, much remains to be done. In the LAC region alone, an estimated 300 million people, half of the population, have no access to the Internet. Without access, the opportunities for economic and social development that broadband offers are denied to individuals, communities and businesses.

Second, policies and practices are needed not only to expand access, but to make possible the continued improvement of networks, so users can take advantage of the opportunities they offer. Broadband networks may one day reach a level where they meet all existing and foreseeable demand, but there is little sign that this will occur in the near future, even as demand continues to evolve and technological capabilities progress. New generations of wireless networks, for example, are advancing apace or are planned in the most developed countries of the world (e.g. 4G and 5G) and, in a small number of places, fixed services are commercially available that are 40 000 times faster than initial broadband offers (i.e. 10 gigabits per second vs. 250 kbits per second). Ever since the introduction of broadband, a range of capabilities has been available across different locations, countries and regions, and stakeholders are caught up in an ongoing process of network development rather than aiming for a single end point.

Individuals, business and governments need the skills and capabilities to enjoy the dividends of broadband access and to benefit from it over time. More than half of the 15-year-olds in the LAC region have not acquired the basic level of competences to perform well in the labour market (OECD, 2016). The skills gap in basic competences, as well as in digital literacy, prevents many from participating fully in the digital economy, reducing their chances in the labour market and blunting competitiveness.

Broadband networks need not only to be accessible and affordable but also sustainable, so they can continue to stimulate and meet demand. Policies and practices are called for that address issues of supply and demand in a holistic, coherent manner across all sectors of society. The Broadband Policies for Latin America and the Caribbean: A Digital Economy Toolkit (thereafter: the Toolkit) is intended to provide good practices and case studies to help inform policy makers of regulatory practices and options to maximise the potential of broadband as a driver of social inclusion, productivity and good governance.



Broadband is crucial for socio-economic development


Following the rapid spread of broadband world wide, a large body of evidence has been amassed to support the effect this key digital technology has had on GDP growth (Czernich et al, 2009; Koutroumpis, 2009; Qiang, Rossotto and Kimura, 2009; IDB, 2012a), efficiency (Thompson and Garbacz, 2008), firm-level productivity (Bartel, Ichniowski and Shaw, 2007; Fornefeld, Delaunay and Elixmann, 2008), labour gains (de los Rios, 2010) and employment (Katz et al., 2009; Kolko, 2012). By reducing the costs of accessing information and expanding the channels of sharing knowledge, broadband is spurring productivity by creating new goods, services, business models and jobs.

A growing body of research shows that broadband also contributes to broader social development. It can help cultivate a more inclusive society and better governance arrangements, by improving the quality and coverage of public services and political participation and expanding the way that individuals collaborate, create content and benefit from a greater diversity and choice in products and from lower prices.

The role of broadband as an accelerator of development of information and communication technologies (ICTs) has been recognised globally. Its critical importance to the three pillars of development – economic development, social inclusion and environmental protection – was recently acknowledged by the United Nations (United Nations General Assembly, 2015). The task of making the Internet universal and affordable was approved as a target (Target 9.c) of the Sustainable Development Goals (SDGs), echoing the objective already elaborated by the UN Broadband Commission for Sustainable Development.1
 Policies that explore the full potential of ICTs can accelerate progress towards the Sustainable Development Goals (SDGs). The table above summarises the ICT components set as targets in the SDGs and includes others that can potentially contribute (Table 1.1).


	
Table 1.1. Sustainable Development Goals (SDGs) and ICTs
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Target 1.4: By 2030, ensure that all men and women, in particular the poor and the vulnerable, have equal rights to economic resources, as well as access to basic services [. . .], appropriate new technology and financial services, including microfinance.”
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Target 9.c: Significantly increase access to information and communications technology and strive to provide universal and affordable access to the Internet in the least developed countries by 2020.
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Target 2.a: Increase investment [. . .] in rural infrastructure, agricultural research and extension services, technology development and plant and livestock gene banks [. . .].”

Target 2.c: Adopt measures to ensure the proper functioning of food commodity markets [. . .] and facilitate timely access to market information, including on food reserves, in order to help limit extreme food price volatility.
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ICTs, especially through mobile-based services, can help reduce inequality by drastically expanding access to information, contributing to individual empowerment and social inclusion of individuals who used to fall outside the reach of traditional services. (*)
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The use of ICTs in the health sector can result in higher quality health care that is safer and more responsive to patients’ needs. E-health can be particularly important in rural and remote areas, facilitating innovative models of care delivery, such as telemedicine and mobile health. (*)
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ICTs can be leveraged to organise cities and communities more efficiently. Smart cities use ICTs and big data to improve public service delivery and to advance broad policy outcomes such as energy savings, safety, urban mobility and sustainable development. (*)
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Target 4.b: By 2020, substantially expand globally the number of scholarships available to developing countries [. . .] for enrolment in higher education, including vocational training and information and communications technology, technical, engineering and scientific programmes, in developed countries and other developing countries.


	
[image: graphic]


	
ICTs, and especially broadband, have directly connected consumers and producers and given rise to “on demand” markets of products that can be customised and localised, which can save time, reduce transport costs and contribute to more efficient and sustainable consumption. (*)





	
[image: graphic]


	
Target 5.b: Enhance the use of enabling technology, in particular information and communications technology, to promote the empowerment of women.
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Use of the Internet of Things can help make monitoring the environment cheaper, faster and more convenient. (*)
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ICTs can contribute to improving water and energy access by using mobile solutions, smart grids and meters to advance efficiency, manage demand and develop new ways to expand access. (*)
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The use of ICTs in the public sector can improve the range and uptake of digital government services; strengthen the performance of public institutions and enhance transparency and the participation of all citizens. (*)
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Target 8.2: Achieve higher levels of economic productivity through diversification, technological upgrading and innovation.

Target 8.3: Promote development-oriented policies that support productive activities, decent job creation, entrepreneurship, creativity and innovation, and encourage the formalisation and growth of micro-, small and medium-sized enterprises, including through access to financial services.
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Target 17.8: Fully operationalise the technology bank and science, technology and innovation capacity-building mechanism for least developed countries by 2017 and enhance the use of enabling technology, in particular information and communications technology.







	
Note: Not all SDGs had an ICT component officially included in a corresponding target by the UN. In those cases, identified by (*), examples were identified by the OECD to depict how ICT could contribute to that particular goal.



	
Sources: United Nations General Assembly (2015), “Transforming our world: the 2030 Agenda for Sustainable Development”, https://sustainabledevelopment.un.org/post2015/transformingourworld; OECD.










Broadband policy making


Despite the rapid spread of broadband, and the increasing agreement on the opportunities it brings, nearly 60% of the world’s population, or four billion people, are still offline. In the LAC region alone, it is estimated that around 300 million people do not have access to the Internet (ITU, 2015). These gaps in the availability and penetration of broadband persist, cutting a large portion of the population off from the digital dividends.

The task of closing the access and usage gaps is complex. It involves major supply-side challenges, notably encouraging investment and competition, extending broadband infrastructure into rural and remote areas and upgrading networks to match the rising demand. Additionally, demand-side issues, such as low levels of income, education and local content production, add new challenges of improving affordability and relevance of services to users.

As the challenges are often substantial and the stakes so high, the task of designing and implementing sound broadband policies is a critical one. Policy makers and regulators have at their disposal a large variety of tools that can be used to stimulate and encourage investment, competition and network deployment, and help make services more affordable, relevant, usable and safer for individuals and businesses.

Not all the challenges for extending broadband use can be addressed by policy makers and regulators alone. Broader structural challenges in the LAC region remain, such as lack of basic electricity and road infrastructure in remote areas. However, improved communication can also help address and potentially substitute for deficiencies in essential services. It can offer business models for off-the-grid energy availability (e.g. prepaid solar energy) and help overcome distance and transport barriers to the delivery of public services and the exchange of commerce. Successfully implemented broadband policies, formulated to improve social inclusion, productivity and governance can act as catalysts for expanding the digital dividends of broadband access and use throughout the whole economy and society.

Achieving these policy objectives will require a broader understanding of both supply-side and demand-side issues, articulated by a holistic and cross-sectorial policy approach. Experience shows that well-designed regulatory tools, ambitious digital strategies and broadband policies that expand the potential of individuals, business and governments can make a substantial difference in increasing broadband deployment, investment, competition and use.

This Toolkit aims to encourage the expansion of broadband networks and services in the region. It offers policy makers and regulators a tool for implementing policies based on a coherent and whole-of-government approach. This Toolkit covers a broad array of topics on broadband policy making, including digital strategies, regulatory frameworks, spectrum management, competition and infrastructure bottlenecks, broadband access, affordability, sector taxation, inclusion, convergence, regional integration, education, skills, business uptake, entrepreneurship, local content, e-health, digital government, consumer policy, and digital security and privacy. The layout of the Toolkit is shown in Figure 1.1.




Figure 1.1. Structure of the Broadband Policies for Latin America and the Caribbean: A Digital Economy Toolkit
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Each chapter of this Toolkit follows the same internal structure, providing the main policy objectives, guidance for the measurement of these objectives, an overview of developments in the region, and a compilation of good practices in each area.

The good practices presented here are not exhaustive and should be complemented by other available resources (Box 1.1). The OECD/Inter-American Development Bank (IDB) Toolkit offers some additional components that can be useful for policy makers and regulators in the region:


	Good practices included in this Toolkit rely mainly on IDB’s experience in the LAC region, OECD recommendations and evidence-based analysis of broadband policy issues, as noted throughout each chapter.


	The Toolkit draws on a wealth of information collected by the OECD/IDB team through an extensive questionnaire (with around 500 questions) sent to all 26 countries of the LAC region2
 between 2014 and 2015, which addressed the different policy/regulatory issues covered in this Toolkit. This stocktaking exercise has provided an updated and comprehensive perspective of the region, and highlights good practices drawn from LAC countries.


	Good practices from the OECD and LAC areas and evidence-based analysis have been applied to the specific condition of the LAC region, including the wide range of development levels in the region. This aspect has benefited from the advice of the IDB and LAC focal points, directly in these countries. Additionally, the OECD routinely reviews a number of LAC countries because they are OECD members (e.g. Mexico and Chile) or because they work closely with the OECD (e.g. Brazil, Colombia and Costa Rica).


	Finally, this Toolkit covers supply and demand-side broadband policy issues (Figure 1.1). This includes policy topics related to infrastructure deployment, investment and competition, as well as ICT skills, employment, e-health, digital government, consumer protection, privacy and security. The aim is to offer a holistic overview that can help policy makers and regulators prepare for the future.








Box 1.1. This Toolkit and other ICT and broadband resources


This is not the first resource to address the digital economy. Other excellent resources available online can be used in conjunction with the present Toolkit. The OECD/IDB Toolkit does not aim to replace but to complement existing toolkits and regulatory references, drawing on extensive experience of policy making and regulation in different countries with different contexts and challenges.



The World Bank’s Broadband Strategies Handbook



The Broadband Strategies Handbook is a guide for policy makers, regulators and other relevant stakeholders on issues related to broadband development. It consists of seven chapters and two appendices that address broadband definitions, why broadband is important and how its development can be encouraged. The Handbook discusses the policies and strategies that government officials and others should consider when developing broadband plans, including the legal and regulatory issues, what technologies are used to provide broadband, how to facilitate universal broadband access, and how to generate demand for broadband services and applications.


Source: http://broadbandtoolkit.org/en/home.





ITU and InfoDev’s ICT Regulation Toolkit


The ICT Regulation Toolkit produced by the Information for Development Program (InfoDev) of the World Bank and the International Telecommunication Union (ITU) is a web-based tool for policy makers, regulators, industry and consumers providing a global overview of telecommunications policy and practical materials highlighting experience and results. Module 1 provides an overview of the Toolkit, while Modules 2-7 cover specific topics including competition and pricing, authorisation, universal access, spectrum management, legal and institutional frameworks and new technologies. The Toolkit also contains extensive practice notes and reference materials.


Source: http://www.ictregulationtoolkit.org/.





GSMA resources


The GSM Association, which represents the interests of mobile operators worldwide, has produced several resources to inform policy makers and regulators in mobile communication policies. These include the Mobile Policy Handbook (GSMA, 2016a) and the Competition Policy in the Digital Age Handbook (GSMA, 2015a), as well as specific work covering Latin American and Caribbean issues such as digital inclusion (GSMA, 2016b), content (GSMA, 2016c) and closing the coverage gap (GSMA, 2015b).


Source: GSMA.









The Latin American and Caribbean region


The Latin American and Caribbean region has made notable progress in economic and social development in recent years, enabling tens of millions of poorer households to join the global middle class. This process has taken advantage of external environment and policy innovations such as Brazil’s Bolsa Família and Mexico’s Oportunidades (OECD, 2016a). Nonetheless, the LAC region still lags behind more developed areas in terms of standards of living, levels of income inequality, share of the informal economy, education, investment, government accountability, infrastructure, productivity and connectivity. To understand broadband policy making in the LAC region, it is helpful to consider some of the structural challenges the region faces, as well as characteristics that may assist further development.

LAC is a large and diverse geographical region, encompassing 27 countries3
 and more than 600 million people, and covering near 20 million square kilometres of forests, mountain ranges, glaciers, deserts, islands and urban centres. Despite the density of its urban areas, the average population of LAC in rural areas was 21%, a total of 122 million people in 2011 (Figure 1.2). The cost of connecting these populations, some of them in remote areas such as the Amazon forest, the Andes mountains or small islands in the Caribbean, is not negligible and must be taken into account when designing inclusive and ambitious broadband policies. At the same, time, the LAC area has particular characteristics that are potentially favourable to broadband development. It includes only two landlocked countries (the Plurinational State of Bolivia [hereafter “Bolivia”] and Paraguay), which offers easier access to submarine cables. Secondly, the widespread use of two languages, Spanish and Portuguese, is an advantage for communications, commerce and the development of content.




Figure 1.2. Proportion of urban and rural populations in LAC (2011)
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Sources: OECD for OECD countries; ITU (2015), ITU World Telecommunication/ICT Indicators Database, www.itu.int/en/ITU-D/Statistics/Pages/publications/wtid.aspx for LAC countries.


StatLink  http://dx.doi.org/10.1787/888933354186



Between 2000 and 2014, average GDP growth in Latin America and the Caribbean was over 3% a year, and extreme poverty fell from 29% to 16% in 2013 (OECD, 2016). Notwithstanding these developments, income inequality in the LAC region (Figure 1.3) remains high compared not only to high-income countries (65% higher), but also compared to East Asian and sub-Saharan countries, (36% and 18% higher respectively) (UNDP, 2010).




Figure 1.3. Inequality income distribution in LAC (Gini coefficient)
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Note: LAC average is a population-weighted average. For Chile, the data used is for 2013, not 2012.



Sources: OECD (2016b), OECD Income Distribution Database, www.oecd.org/social/income-distribution-database.htm; IDB (2015), “Harmonized Household Surveys from Latin America and the Caribbean”, www.iadb.org/en/research-and-data//poverty,7526.html.


StatLink  http://dx.doi.org/10.1787/888933354190



LAC countries continue to lag behind OECD countries in education outcomes. Despite improvements, school enrolment of both secondary and tertiary education and average school performance of 15-year-olds in LAC countries remain well below the OECD average (OECD, 2016). More than half of the 15-year-olds in LAC have not acquired the basic competences to perform well in the labour market, and only less than 2% of them are considered “top performers” in mathematics (the average is 13% in the OECD). Students’ outcomes are largely dependent on broader socio-economic backgrounds in LAC, and this skills gap results in a fundamental constraint for business development, innovation and inclusive growth in the region (OECD, 2013).

The skills gap in the LAC region has profound implications for the labour market. Individuals with fewer skills are often confined to low-productivity jobs, with lower earnings, longer hours, higher insecurity, poorer working conditions and limited access to training. While the lack of jobs is not the most pressing issue in most LAC countries, the proportion of the informal labour market and the low quality and productivity of jobs are major barriers for development.

Overall, the quantity and quality of infrastructure in LAC countries remain an impediment for raising productivity and social inclusion levels. Despite advances in the provision of basic access to services, such as water supply and electricity, the quality of roads, ports, public urban transport and communication infrastructures is still inadequate (OECD/CAF/ECLAC, 2015). The results of these structural challenges ultimately impact productivity, social inclusion and governance in the region. They also affect how the benefits of the digital economy can be distributed across the society.
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			Éditions e-pub de l’OCDE – version bêta

			
			Félicitations et merci d’avoir téléchargé l’un de nos tout nouveaux ePub en version bêta.


			
			Nous expérimentons ce nouveau format pour nos publications. En effet, même si l’ePub est formidable pour des livres composés de texte linéaire, le lecteur peut être confronté à  quelques dysfonctionnements  avec les publications comportant des tableaux et des graphiques  – tout dépend du type de support de lecture que vous utilisez.


			Afin de profiter d’une expérience de lecture optimale, nous vous recommandons :


			
						D’utiliser la dernière version du système d’exploitation de votre support de lecture.


						De lire en orientation portrait.


						De réduire la taille de caractères si les tableaux en grand format sont difficiles à lire.


			


			Comme ce format est encore en version bêta, nous aimerions recevoir vos impressions et remarques sur votre expérience de lecture, bonne ou autre,  pour que nous puissions l’améliorer à l’avenir. Dans votre message, merci de bien vouloir nous indiquer précisément quel appareil et quel système d’exploitation vous avez utilisé ainsi que le titre de la publication concernée. Vous pouvez adresser vos remarques à l’adresse suivante :
			sales@oecd.org


			Merci !
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